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1. O01mme moJ1oKeHus

1.1. Hacrosgmme  YcinoBust — AUCTAHIMOHHOIO 0aHKOBCKOI'O o0CITy>)KUBaHUS
I[MTAO «TomcknpoMcTpoitbank» (nanee Mo TeKCTy — YCIOBHS OOCTYKUBAHUS) YCTaHABIUBAIOT
nopsiiok B3aumozeicTBuss CTOpPOH, B IpoLEecCe MPEAOCTaBICHUs YCIYTM Iepefadyu-pueMa
AIIEKTPOHHBIX JOKYMEHTOB, a TaK K€ OCHOBHBIE IIpaBa M 00s3aHHOCTH CTOPOH.

1.2. KnueHT npucoeauHseTcss K YCIOBUSAM OOCITY)KHBaHUS B COOTBETCTBHUHU CO CT. 428
I'paxnanckoro konekca Poccuiickoit @Penepaunu MyTeM NOANUCAaHUS <«3asBIEHHUS O
MIPUCOCTUHEHUH K Y CIIOBUAM OOCTY>KHBaHUs» 10 dopme, npueacHHoU B [Ipunoxenne Nel k
HACTOSIIUM Y CJIOBUSIM OOCITY>KUBAHHS.

1.3. Knuenr, umeromuii JIeHCTBYIOIUMN JOTOBOpP Ha OOCIY)XMBAHME B CHUCTEME
«UnrepHer-bank», mnpucoenuHsiercss K YCIOBUSM OOCITY)KHMBaHUSA IYyTEM MOANKCAHUS
«3asiBIEHUS] O TPUCOCTUHEHUU K YCIOBHAM OOCITYyXHBaHUS» 1O (hopme, NMPUBEACHHOW B
[Tpunoxxenun Nel.1 x HacTosUM Y CIIOBHUSAM 00CTYKMBaHUSI.

1.4. VYcnoBuss oOcinyxuBaHus U «3asBICHHE O MPUCOCIUHEHUH K Y CIOBHIM
o0cIyXUBaHUS», HaAJIEeKAILIUM 00pa3oM 3aloIHEHHOE U noanucanHoe KiimeHToM, cocTaBisioT
J1oroBOp AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBAHHS.

JloroBop JIUCTaHIIMOHHOTO OAaHKOBCKOTO OOCTY)KUBaHUS SBISIETCA HEOTHEMIIEMOMN
YacThl0 JIOTOBOpa OaHKOBCKOTO CyYeTa, YKa3aHHOTO B «3asBIEHHE O MPHUCOCIUHEHUH K
VYenosusim obciyxuBanusy (ITpunoxenue Nel k HacTosmuM Y cI0BUSM 00CTy)KHBAHUSA ).

1.5. Bee Ilpunoxenus x YcCIOBHSIM OOCTYXHBaHHUS SIBIISIOTCS €r0 HEOTHEMIIEMOI
YacCThIO.

1.6. bank npenocraBiser KnueHty creayiomue yciayrd AUCTAaHIIMOHHOTO OaHKOBCKOTO
00CITy)KHBaHUSA:

- IIPUEM PACIIOPSDKEHUIN B 3JIEKTPOHHOM BHJIE HA OCYILECTBJICHHE NEPEBOJOB JEHEKHBIX
cpencTB ¢ OaHkoBckoro cyera Knuenra;

- OTIPABKY 3asIBKU Ha MOJIY4YEHHE HAJUYHBIX JEHEKHBIX CPENICTB;

- IPUEM U OTIPABKY AJIEKTPOHHBIX TOKYMEHTOB B CBOOOJHOM (opMarTe;

- 0OMeH 3JIEKTPOHHBIMU JOKYMEHTaMH W MH(OpMalueil, CBA3aHHBIMU C MPOBEIACHUEM
BAJIFOTHBIX OIEPALINIL;

- nepenauy Knuenty nndopManum o JBHKEHUU EHEKHBIX CPEACTB MO OAHKOBCKOMY
cuety Knuenra;

- IIPUEM U OTIIPABKY AJIEKTPOHHBIX JOKYMEHTOB, OIIPEAEICHHBIX APYTUMHU JOTOBOPAMH C
bankowm.

1.7. «TTICbank busnec GyHKIIMOHUpPYET B HH(GOPMAIIMOHHOM PEXKUME U MPEAOCTABIISET
KinueHry cnenyromue yciyru:

- TPOCMOTp pACIHOPSDKEHUH B 3JEKTPOHHOM BHUIE HAa OCYIIECTBIEHUE IIEPEBOIOB
JIEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO CYETA;

- MPOCMOTpP TMPHUHSATHIX WJIM OTIPABICHHBIX 3JIEKTPOHHBIX JTOKYMEHTOB B CBOOOJHOM
dbopmare;

- IPOCMOTP MH(POPMALIUU O ABMXKEHUH JICHEKHBIX CPEJCTB M0 OAHKOBCKOMY CUETY».

1.8. B mensx oOecrneueHus KOH(PHUIACHIUATBHOCTH M IICJIOCTHOCTH DJIEKTPOHHBIX
JOKYMEHTOB, IIepeaBaeMbIX uepe3 ceTh «/HTepHeT» B CUCTeMEe TUCTAHIMOHHOTO OAHKOBCKOTO
00CIyXUBaHUSI TPUMEHSAIOTCS CEePTUGUIMPOBAHHBIE KpUNTOrpapUuecKue CpeicTBa 3allUThl
UHpOpMaLIUH.

1.9. JIns MUHMMHU3AIUU PUCKOB HECAHKIIMOHMPOBAHHOTO MCIOJIb30BaHUS MH(OpMALIUH,
nepenaBaeMoii uepe3 cetrb «MHTepHeT», baHK MOXXET 3ampocuTh MO TelaePOHHON CBA3M Y
KineHta ycTHOE MOATBEpXkKACHUE HAa MCHOJHEHHE DPACIOPSIKEHUsS, MOJYyYEHHOIO IO CUCTEME
JTUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITYKHBAHWSI.

1.10. B3aumoneiictBue mexny Kinumentom m bankoMm mo cucrteme AMCTAaHIMOHHOTO
0AaHKOBCKOTO OOCITY)XHBaHUSI HE TpeOyeT MOATBEPXKIACHUS DJIEKTPOHHBIX COOOIIEHHH B (Gopme
IPEIOCTaBIEHUS! JOKYMEHTOB Ha OyMa)XHOM HOCHUTeNle, 3a HCKJIIOYEHHEM CIy4aes,
YCTaHOBJIEHHBIX BHYTPEHHUMHU JJOKyMeHTamMu baHka.

1.11. Pabora KnueHra ¢ cucTeMOl MUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY)XKHBAaHHS HE
UCKJIIOYAeT BO3MOXKHOCTH €ro OOCIY)KMBAaHHS TPU NPEAOCTABICHHM WM DPACIOPSIKEHUH O
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HepeBoJie JICHEKHBIX CPEJICTB U JTOKYMEHTOB BaJIOTHOIO KOHTPOJS Ha OyMa)KHBIX HOCUTEISX,
0(hOPMIIEHHBIX B COOTBETCTBHHM C TpeOOBaHUSMH 3aKOHOAATeNbcTBa Poccmiickoit denepanuu,
HOPMATHUBHBIX JOKYMEHTOB banka Poccuu 1 BHyTpeHHHUX JOKYMEHTOB baHka.

1.12. VYcnoBusi oOcmyxuBanuss u IIpeiickypaHT TuIaTHBIX yciuyr baHka SIBISIOTCS
00I1eI0CTYTHBIMU M pa3MmelteHsl Ha HTepHeT-caiite banka www.tpsbank.tomsk.ru.

2. TepMuHBI U onIpeieJICHUsI

2.1. bank - [IlybnuyHoe akmuoHepHOE 00mecTBO «TOMCKHI — aKIMOHEPHBIN
WHBECTULIMOHHO-KOMMEPYECKUN IIPOMBIIIIEHHO-CTPOUTEIIBHBIN 0aHK», ITAO
«TomMcknpoMcTpoitbaHKy.

2.2. bankoBckuii cuer KilmeHTa - TEKyIIMii, pacueTHBIA W/WIN CIICIMAIBHBIA CUET B
Bamore PO uaum B HMHOCTPaHHOM BallOTe, B TOM YHCJE CIEIHAIbHBI OAaHKOBCKHM cYeT
IUIATEKHOTO areHTa, MOCTaBIIUKA, CHEIHAJbHBIM OaHKOBCKUN CYET IODKHHMKA, OTKPBITHIA B
banke.

2.3. BJIoOKMpPOBOYHOE CJIOBO - YHUKaJIbHOE CJIOBO, ompexaensemoe KiaueHToM mpu
pEerucTpanii B CHUCTEME JWCTAHIMOHHOTO OaHKOBCKOTO OOCITY)XHBaHUS, HEOOXOAWMOE s
OJIOKMPOBKH €ro IOCTyIa K CUCTEME To TeJe(OHHOMY 3BOHKY B baHk.

2.4. BaageJsieny KJIHO4Ya JIEKTPOHHOW MOANMCH — yrnoiaHoMmoueHHoe ymio Kiuenra,
KOTOPOMY BBIJaH cepTHU(UKAT KJIto4a 3JIEKTpOHHOW moiamucu. Bragenen kiroda 3eKTpOHHON
HOJNUCH MOXXET MMETh JOMOJHHUTEIbHBIN KIII0Y 3JEKTPOHHON mojamucu Oe3 mpaBa MOIMUCH
3JIEKTPOHHBIX JOKYMEHTOB.

2.5. JIoOKyMeHTBI BAJIIOTHOIO0 KOHTPOJSA — JOKYMEHTHl M HH(pOpMAIHs, CBSI3aHHBIC C
MIPOBEJICHUEM BaJIIOTHBIX OIepaluii, TpeOoBaHHE O MPEAOCTaBICHUHM KOTOPBIX, YCTAHOBJIEHO
WNucerpykumeln banka Poccun ot 16.08.2017r. Nel81-M «O mnopsake npencTaBieHUs
pe3ueHTaMi U Hepe3uIeHTaMH YINOJHOMOYEHHBIM OaHKaM IMOATBEPKAAIOIIUX TOKYMEHTOB U
uHPOpMALIMM TIPU OCYIIECTBICHUH BATIOTHBIX ONepaluid, O eAuHbIX (opmax ydera u
OTYETHOCTH IO BAIFOTHBIM OIEpPALUAM, MTOPSIKE U CPOKAX UX MPEICTABICHUS.

2.6. KumeHT — IOpUIMYECKOE JUIO, HHAUBUAYAIbHBIM MpeANpUHUMATENb WIN
dusznyeckoe U0, 3aHUMAlONIeeCs YacTHOW MPaKkTUKOH B TMOPAIKE, YCTAaHOBICHHOM
JEHCTBYIOIMM 3aKOHOaTenbCcTBOM Poccuniickoit Penepanyu, 3akinoyusiee ¢ bankom 10orosop
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHMUSI.

2.7. Kiaw4 3J1eKTPOHHOM NOANMCH - YHHMKaJIbHAsl IOCIIENOBATEIbHOCTh CUMBOJIOB,
IpeHA3HaYEHHAas VISl CO3/1aHMsI JIEKTPOHHOM MOAIUCH.

2.8. KoppekTHasi 3JIeKTPOHHAsi MOANUCHL — DOJEKTPOHHAs NOMANUCH, Jarolas
MOJIOKUTENBHBIA pe3yJbTaT IMPHU €€ MPOBEPKE C MCIOJb30BAaHUEM JECHCTBYIOLIEIO Ha MOMEHT
NPOBEPKU cepTU(UKATA KII0Ya MPOBEPKH 3JIEKTPOHHOW MOIMHMCH, COOTBETCTBYIOIIETO KIIOUY
JNEKTPOHHOW TMOAINHKCH, C HCIOJNb30BAaHHEM KOTOpOoro chopMuUpoBaHa IpoBepsieMas
AJIEKTPOHHASI TOATIHCH.

2.9. Komnpomeranusi KJI04a 3JIeKTPOHHOM MOANMUCH — yTpaTa JOBEPUS K TOMY, UTO
UCTIOJB3YEMBIH KITIOY DJIEKTPOHHOH ToAnHcH obecreuyuBaeT Oe30MacHOCTh 3JIEKTPOHHOTO
JIOKYMEHTA.

K coOpITusIM KOMIIpOMETAalIMU KJIIOYa 3JEKTPOHHOM mnoxamucu KiumeHra oTHoOcATCS
CJIETYIONINE COOBITHS:
yTepsl KJIo4a IEKTPOHHOU MOAINCH;

Kpa)ka KJI0ua 3JIEKTPOHHOM MOATNCH;

— CMEHa yIoJIHOMOuYeHHoro auna Knuenra;

— BBIXOJ U3 CTPOS KJIFOYa AIEKTPOHHOU MOAIHUCH.

2.10. MoonabHoe npuJiio:kedue Tomcknpomcerpoiidank (TIICbank bu3nec) — yactp
kaHana C/IbO «MHurepHer-bank», cocTosmias K3 COBOKYIHOCTH HPOTrpaMMHO-alIapaTHBIX
CpeICTB, TpeOylomias YCTaHOBKHM CHEIUAIU3UPOBAHHOTO MPOrpaMMHOro oOecredeHusl Ha
MoOmIIbHOE ycTpoiicTBo KnnenTa.

2.11. HexoppeKkTHasi 3JIEKTPOHHAs MOANUCH — DOJEKTPOHHASA MOMAMNKCH, JArouas
OTPULATENIBHBIN pe3ylbTaT MpPU IPOBEPKE C MHCIOIB30BAHMEM JIEHCTBYIOIIETO HAa MOMEHT

4



MPOBEpPKU cepTU(dHKaTa KII0Ya MPOBEPKU IJIEKTPOHHOW TOJIMUCH, COOTBETCTBYIOIIETO KUY
JMIEKTPOHHOW MOAINHKCH, C HCIOJNb30BAaHHEM KOTOpOoro chopMuUpoBaHa IpoBepsieMas
DIIEKTPOHHASI TTOTHCH.

2.12. Cucrema [IMCTAHIIMOHHOrO OaHKOBcKkoro oocayxuBanusa (CABO) -
COBOKYITHOCTh IIPOTPaMMHO-AIMAaPaTHBIX CPEJCTB, MO3BOJIAIONMIAs baHKy MpenocTaBlsTh
Knuenty ycnyry no yaaneHHoi pabote ¢ ero 0aHKOBCKUM CUETOM.

2.13. CABO «UurepHer-bank» - kanan B3aumojeilctBus ¢ bankom, coctosimuii u3
COBOKYITHOCTH  NpOTpaMMHO-almapaTHbIX  CpeACTB,  He  TpeOymomuii  yCTaHOBKHU
CIEIMAIM3UPOBAHHOTO TMPOTPAMMHOTO obecriedeHus Ha cTopoHe KimeHTa, B3auMmojelicTBHe
OCYIIIECTBIISIETCS 3a CUeT Opaysepa.

2.14. Ceprudukar KJIH0OYA TNPOBEPKH IEKTPOHHON MNOANMMCH - DJICKTPOHHBIN
JOKYMEHT WJIM IOKYMEHT Ha OyMa)XHOM HOCHUTEJE, TOATBEPKIAIOIINA TPUHAICKHOCTD KITI04a
MIPOBEPKU AJIEKTPOHHON TMOJNHMCH BIAJENblly cepTHU(UKaTa KI4a MPOBEPKU 3IEKTPOHHON
MOJIITUCH.

2.15. YnoanomouenHoe jguuno Kimenra — corpyanuk KimeHTa, yrnmoJHOMOYEHHBIN
pacmopsbKaThesl JICHEKHBIMU CpEICTBAMH Ha pacdyeTHOM cuere KimeHTa, W yKka3aHHBIA B
KapTouke o0pa310B MOJMNKICEH U OTTHUCKA MeYaT K 0aHKOBCKOMY cueTy KimeHra.

2.16. DaexTpoHHbIl 10KYyMeHT (J/l) — AOKYMEHT, BBINOJIHEHHBIH KaK CTPYKTYpPHBIN
Ha0Op JAaHHBIX, CO3/IABAEMBIX CHUCTEMOM MHCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXWBAaHHS W/WIIH
JIPYTHM TPOTPAMMHO-ANMNapaTHBIM CPEACTBOM. BHUIBI AIEKTPOHHBIX JIOKYMEHTOB B CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHHUS:

- pacmopspKeHUsT Ha OCYIIECTBICHHE IMEPEBOJIOB JICHEKHBIX CPEICTB C OaHKOBCKOTO
cyera;

- 3a5BKH Ha TIOJyYEHUE HATMIHBIX JIEHE)KHBIX CPENICTB;

- TOKYMEHTBI, CBSI3aHHbIE C MIPOBEACHUEM BATIOTHBIX ONEpaliii U BaJIOTHOTO KOHTPOJIS;

- IOKYMEHTBI, OTIPE/ICIICHHBIE IPYTUMH TOTOBOpaMu ¢ bankowm;

- IOKYMEHTHI B CBOOOTHOM (hopMaTe ¢ BO3MOKHOCTBIO TIPUKPETUICHUS (PaitioB.

2.17. DJaexkTpoHHass NOANMChL - HHGOPMAIMSA B JJIEKTPOHHOU (opMme, KOoTopas
MPUCOCIMHEHA K APYrod mH(opManuu B 3JIEKTPOHHOUW GopMe (TmoanmuchiBaeMoid HHPOpMAIIUH )
WJIM MHBIM 00pa3oM CBsi3aHa ¢ TakoW MH(OpMAIHEH 1 KOTopask UCIIOJIb3YETCs ISl OTpeeIeHuUs
JMIa, MOANUCHIBAIOIIET0 HHPOPMAIIHIO.

2.18. «OTP-TOKeH» - yCTPOHCTBO r€HEPALIMN OTHOPA30BbIX MAPOJIEH.

2.19. «MAC-TOKeH» - 3alIMIICHHOE YCTPOWCTBO XPAaHEHHUS KJt04a 3JIEKTPOHHOU
MOJIMCH, TO3BOJISIONIEe BU3YyaJlM3UPOBATh, IOJIUCHIBAEMBIE JJICKTPOHHOM MOJIHUCKIO,
3JIEKTPOHHBIE JOKYMEHTHI B IOBEPEHHOM cpeie.

2.20. «USB-TokeH» — OTYY)XJaeMblil anmapaTHBIH HOCHTENb MH()OPMAILUH, KOTOPBIHA
COJICPKUT OJWH WM HECKOJBKO KITFOYEH SJECKTPOHHOW MOMAMKMCH, B 3alIUIICHHOW 00jacTh
naMsITH HOCUTENS WH(OpMaInK.

3. llopsaok npeaocTaBJaeHUs M OILIATHI YCJIyT

3.1. CocTaB cUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO 00CITY)KHBAHUS

— IpOTrpaMMHO-aIapaTHBIE CPEJICTBA,  YCTAHOBJICHHbIE W (YHKIHMOHHUPYIOUIME Ha
cropoHe baHka;

— MpOrpaMMHO-aNMapaTHble CpPEACTBAa, YCTAHOBJICHHbIE W (YHKIMOHUPYIOLIUME Ha
cropone Knuenra;

— NpPOrpaMMHO-aNNapaTHbIE CPEICTBA KAHAIOB CBSI3U.

3.2. JlocTyn K CUCTEME TUCTAaHIIMOHHOTO 0AaHKOBCKOTO 00CHykuBaHus KiueHT moryqaer
OyTeM UCMONb30BaHUS  CTaHIapTtHoro web-Opay3sepa U MOOMJIBHOTO  MPUIIOKCHHUS
«TTICbank buznec».

3.3. CoBepiaeMble B CUCTEME JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY;KUBAaHUS ONepaIuu
noarsepxkaarTes Knuentom:

— IIYTEM BBOJIa IAPOJIS ISl BXOJa B CUCTEMY, IIPOCTABICHUEM KOPPEKTHON AJIEKTPOHHON
HOJIKCH Ha 3JEKTPOHHOM JTIOKYMEHTE M IIyTeM 0053aTeIbHOTO MOATBEPKICHUS OTIPABICHHOTO
3JIEKTPOHHOIO JOKYMEHTAa OJHOPA30BBIM MIapojeM, MOJIy4eHHbIM KIMEHTOM B OTIPaBICHHOM
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bankoMm sms-coOOIIEHNH WM CICHEPUPOBAHHOM HA CIEIHUATM3UPOBAHHOM yCTPOWCTBE
OTP-Tokene;

— MPOCTABJIECHUEM SJEKTPOHHOM MOJANMUCH HA 3JIEKTPOHHOM JOKYMEHTE B JIOBEPEHHOM
cpene yctporctea MAC-TokeH.

3.4. CTOpOHBI PU3HAIOT YTO:

— JJIEKTpOHHAasi mnoAanuch KimeHTta, NpocTaBleHHAass Ha SJIEKTPOHHOM JOKYMEHTE,
COOTBETCTBYET COOCTBEHHOPYUYHOU mojanucu KineHrta, 1 COOTBETCTBYET MOIMUCH, YKa3aHHOU B
KapTouke o0Opa310B MOJMNKUCEH U OTTUCKA MTeYaTH;

— DJIEKTPOHHBIE  JIOKYMEHTBI, 3aBEpEHHbIE JJIEKTPOHHOW mnoanuceio  Kimenra,
IOPUIMYECKA DKBUBAJICHTHBI JOKYMEHTaM Ha OyMaXHBIX HOCHUTENSX, IOAMUCAHHBIX
YnonHoMoueHHbIM TUIOM KilMeHTa, UMEIT IOPUANYECKYIO CHUy U MOATBEPKIAIOT HaJudue
IIPaBOBBIX OTHOWIEHUH Mexny Kinuentom u bankowm;

— BJIOXKEHHBIN (aiiia, B BHAEC OTCKAHMPOBAHHOW KOMWUU JOKYMEHTA, IOIAMUCAHHBII
3JIEKTPOHHOM moanuchio KimeHTta, sBIsIeTCS HaJuIeKalnuM o00pa3oM 3aBEPEHHOW KOMHEH
BJIO’KEHHOTO JIOKYMEHTA;

— BJIOXKEHHBIN (paiii, B BHJIE TEKCTOBOTO JOKYMEHTA, IOIIMUCAHHBIN SJIEKTPOHHOMN
nonnucekio KinenTa, sIBIAIOTCS HaJUIEKalMM 00pa3oM 3aBepeHHBIM Y ITOJIHOMOYEHHBIM JHIIOM
1 oTTHCKOM IteuaTu KiaueHra;

— NPOU3BOJIBHOE BHECEHHWE W3MEHEHUM B JIIEKTPOHHBIA JIOKYMEHT, 3aBEPEHHOIO
3JIEKTPOHHOW moanuckio KimeHTa, JaeT OTpUIATEIbHBIA pe3yJbTaT MPOBEPKH JJICKTPOHHOMH
MOATNCH;

— MOJJENKA 3JIEKTPOHHOTO TOKYMEHTa, 3aBEPEHHOI0 AJIEKTPOHHOU noanucbio Knuenra,
HEBO3MOKHA 0€3 MCTIOIB30BAaHUS CEKPETHOTO KIIF0Ua AIEKTPOHHOM moanvcu Kinenra;

— Kunent camocrosiTensHO pOpMHUPYET KITIOU AJIEKTPOHHON MOJIITUCH;

— KiIMeHT MOKeT UMEeTh HECKOJIBKO KITIOUEH 3JIEKTPOHHOM MOANUCH, COUETAHUE KITIOUEH
JOJI’KHO COOTBETCTBOBATh KapTOYKE OOpa3loB MOJMUCEH U OTTHUCKA MeyaTH K OaHKOBCKOMY
cuery Knuenra;

— cepTU(UKAT CEKPETHOr0 KIIoYa »JJIEKTPOHHOW TMOAMHCH M COOTBETCTBYIOLIUI
cepTu(UKaT OTKPHITOTO KJII0Ya MPOBEPKU AJIEKTPOHHON MOJMUCH NMPU3HAIOTCS IEHCTBYIOIIUMU
TOJILKO TIOCJIC PETUCTPALNU CePTH(PUKATA OTKPHITOTO KIF0UYa IMPOBEPKHU AIEKTPOHHON MOJIKUCH B
cUcCTEME;

— Kiment camocrosiTenbHO obOecrieuynBaeT KOH(MUIACHIMAIBLHOCTh M IEJIOCTHOCTH
KJIFOUEH 3JIEKTPOHHOU MOAMMUCH, a TaK K€ IOCTYI K CUCTEME CBOETO NIEPCOHANIA;

— B KauecTBE E€IMHOW IIKalbl BPEMEHU MpH padoTe C CHCTEMOH IHUCTAaHIMOHHOIO
0aHKOBCKOTO OOCIy)XMBaHHs sBisieTcs BpeMs Tomckoro wyacoBoro mnosica. KoHTpoibHBIM
BPEMEHEM SIBJISIETCS] BPEMsI CUCTEMHBIX YaCOB IIPOrpaMMHO-aNMapaTHhIX cpeacTB banka.

3.5. CTOpoHBI ONPENENAIOT CICAYIOMMI MOPSAA0K MHoydeHus KIIMEeHTOM BBIMHCOK IO
6ankoBckoMy cueTy Kimenra:

— MO0 NMHCbMEHHOMY 3asBiIeHHI0 KilMeHTa B TeueHue omepanroHHOro JHA baHK BbliaeT
BBIMMCKY M TMPWIOKEHHUS K HEll Ha OyMa)XHOM HOCHTENE 3a yKazaHHbIH KiueHToMm mepuo.
[TpunoskeHus K BBIITUCKE 3aBEPSAIOTCS ITAMIIOM M MOAMNKUCHIO ONlepaliioHHOro pabotHuka banka;

— CaMOCTOSITEJIBHO 1O  3ampocy B CHUCTEME JIUCTAaHIIMOHHOTO  OaHKOBCKOTO
oOciy>xuBaHUs 3a JI000H mepuo BpeMeHH. BrImucka 3a TEKyLIUi JeHb COACPKHUT ONepari,
IpOBeJICHHbIE IO 0AHKOBCKOMY CUYETY Ha MOMEHT MOJy4eHHs 3anpoca bankom.

3.6. Kitou anextpoHHOM noanucu KnueHra neicTByeT 10 MOCIEIHETO HA, YKa3aHHOTO
B cepTu(dUKaTe OTKPHITOTO KJII0Ua MPOBEPKHU AJIEKTPOHHOMN MOIHCH;

[InanoBass cmeHa KiO4a HJIEKTPOHHOW moAanucu ocymectiusercs Kiuentom mnpu
OKOHYAHUM €r0o Cpoka aeicTBus. bank yBemomisier KineHTta 00 OKOHUAaHWM CpOKa JCHCTBUSA
KJIF0Ya 3JIEKTPOHHOU noAnucH 3a 30 KaJleHJapHbIX AHEH 0 JaThl €r0 OKOHYaHUSI.

3.7. It ipoasieHus KITto4a 3JeKTpOHHOM noanucu KimmeHTy Heo0X0IMMO OCYIIECTBUTh
TE€HEpaLM0 HOBOW Maphl KIOUEH 3JIEKTPOHHOM NMOANMCH U MPEACTaBUTH B baHK, HamIeKamm
006pazoM oopMIICHHBIN OyMaXKHBIN BapHaHT HOBOTO CepTU(HKATa OTKPHITOTO KITF0UYa MPOBEPKHU
anekTpoHHoM mnonanucu Knuenra. C MomeHTa 3aBepIICHHUS MPOLEAYpPbl PErHUCTPallMd HOBOTO
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ceprudukaTa OTKPHITOTO KIIOUa TPOBEPKH DIEKTPOHHOW moamucu KimeHta aeiicTBue ero
MPEBIIYILEro KIoya MpeKpamiaeTcs.

3.8. BxemnanoBas cMeHa KJIOo4Ya SJEKTPOHHOM TMOJAMHMCH OCYIIECTBISIETCS MO
uHumatuBe Knunenra myrem HamnpaBieHus B bank «3asBieHuss o0 oTMeHe NEWCTBUS KIIOYa
anektpoHHoM moxmucu» (IIpunoxenne Ne3 Kk HacrosmuMm YcIoBHSIM OOCTYy)XKUBaHUS) H
MPEIOCTaBIIEHUU HOBOTO cepTHU(UKAaTa OTKPHITOrO KJIl04Ya MPOBEPKU AIIEKTPOHHOM IMOJIHCH.
BnernianoBasi cMeHa Kioya SJEKTPOHHOM TMOJAMUCH KJIMEHTA OCYIIECTBISAETCS B cCllydae
KOMIIPOMETAIlMM WU YTEpU KIo4Ya 3JEKTPOHHOM MOAMUCH, BBIXOJAa M3 CTPOS KIHOYEBOTO
HOcHUTENs HHPOPMAIIHH, a TaK ke, B CIIy4ae CMEHbI Y MoJTHOMOouYeHHOro nuia Kinenra.

3.9. KiueHT caMoCTOSTENBHO U 32 CBOM cueT obecnednBaeT padbouee MecTo U MOOMIIbHOE
YCTPOMCTBO ISl OCYIIECTBIIECHUS B3auMMOJEHCTBUS ¢ baHkoM Mo cucreme AMCTaHLIMOHHOTO
0aHKOBCKOTO OOCITY’)KMBaHHSI, B TOM YHCJI€ U BO3MOKHOCTh BBIX0OJIa B CeTh «HTEpHET.

3.10. VYcraHoBka/mepeycTaHOBKa CUCTEMEI NUCTAHIIMOHHOI'O OaHKOBCKOTO
oOcnyxuBanusi Ha paboueM wmecte Kimenta cnenumamucrom baHka ocCyIecTBiseTcs IO
uHunmaTtuBe Knuenra. 3asBky Ha ycinyry KinueHT Gopmupyer mytem mpocTaBieHHs OTMETKU B
COOTBETCTBYIOIIEM TMOJI€ MPHU 3alOJHEHUU «3asBICHHUS O NPHUCOCIAUHEHUH K Y CIOBUSM
JTUCTAHIIMOHHOTO  OAaHKOBCKOTO  OOCTY>KMBaHUS I[TAO  «ToMckmpoMcTpoHOaHK»»
(ITpunoxenne Nel k HacTosSIIUM Y CIIOBUSM OOCTY)KUBAHU ).

3.11. KnueHT cornamaercss ¢ TeM, 4TO AJIEKTPOHHBIC JOKYMEHTBI, OTIPABJICHHBIEC IO
CHUCTEME JHUCTAHIMOHHOTO OaHKOBCKOTO OOCIYXHMBAHHS W HE TOJIMNHCAHHBIE JIICKTPOHHOU
noanuckio Kinenra, He npuHUMaloTCs K HcnoHeHuio B banke.

3.12. Croumocts ycayr banka ompeznensercs B cooTBeTcTBUM c IlpeiickypanTom
IUTATHBIX yCIYT, NEUCTBYIOUINM B baHke B 1eHb OKa3aHUs YCIIyTH.

3.13. Knnuent npenocrasiseT baHKy npaBo CIMCBIBATh IJIaTy 3a YCIyru baHka co cBoero
0aHKOBCKOTO CU€Ta, B COOTBETCTBUU C YCIOBUSIMHU JIOTOBOpa OAHKOBCKOTO CYETA.

3.14. B ciyyae HEBO3MOXXHOCTH CIIMCaHUS bDaHKOM JIEHEXHBIX CPEACTB C PACUETHBIX
cueroB Knnenrta u (wm) HeoraTel KTmeHTOM 3a10;5KEHHOCTH B TEUEHHUE S5 KaJICHIAPHBIX THEH
C MOMEHTa MCTEUEHHUsI CpOKa OIUIaThl, baHK MMeeT MpaBO MPHOCTAaHOBUTH JNOCTyn KimeHrta k
CUCTEME TUCTAHIIMOHHOTO OAHKOBCKOI'O OOCIY>KMBAHHUS 1O JTHS, CJIEIYIOIIErO 3a THEM OILIaThl
3a/10JOKEHHOCTH.

3.15. Ilpu Heomnare KimeHTOM 3am0kKE€HHOCTH B TeueHue 30 KaJleHAapHBIX JHEH ¢
MOMEHTAa HCTEUEHHUS CpOKa OIUiaThl, baHK B OJHOCTOPOHHEM, BHECYACOHOM  TOpSIKE
pacTopraer HacTOSIMI 10roBop, 6€3 MMCbMEHHOTO yBenomiieHus: o0 3tom Kimenra.

3.16. Ilopanox BBINOJHEHWS NpPOLEAYp NpUeMa K HCIOJIHEHMIO, OT3bIBA, BO3BpaTa
(aHHYJIMPOBaHMSI), HUCIOJHEHHUS PACIOPSHKEHUH Ha OCYIIECTBICHHE MEpeBoJa JICHEKHBIX
CPEIICTB U MOPSAIOK OOMEHa JOKYMEHTaMH BAIIOTHOT'O KOHTPOJS ONPEAETSIOTCS BHYTPEHHUMU
JOKyMeHTaMU baHka B COOTBETCTBHMM C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepanun 1 pa3mernaeTcs Ha caiite banka www.tpsbank.tomsk.ru u B Mectax 00cmyKUBaHUS
Kinenra.

4. IIpaBa 1 00513aHHOCTH CTOPOH

4.1. KiiueHT MMeeT npaBo:

4.1.1. YcraHaBnuBaTh CaMOCTOSTEILHO KOMIIOHEHTHI MPOrpaMMHOTO OOecreueHHs
CHUCTEMBl JTUCTAHLMOHHOIO OaHKOBCKOTO OOCIyKMBaHHMs Ha IEPCOHAIBHBIM KOMIIBIOTED H
MOOUIIFHOE YCTPOUCTBO.

4.1.2. Tlonmy4ath TEXHHUYECKYIO TOJIEPKKY MO BOTpocaM (PYHKITMOHUPOBAHHS CHUCTEMBI
JMCTAaHIIMOHHOTO OaHKOBCKOTo 00OcmyxuBaHus B banke, B pabouee Bpemst banka.

4.1.3. OrnpaBnsTe 3JEKTPOHHbIE JOKYMEHThI B baHK 1O cUCTEME IUCTaHIMOHHOTO
0aHKOBCKOTO 00CTYKMBaHHUS B JII000€ BPEMSI.

4.1.4. 3anpamuBaTh BBIITUCKH TT0 0AHKOBCKOMY CUETY.

4.1.5. 3ampamuBaTh JONOJHUTENbHYIO HHpoOpManuio B baHke 1O COBEpLICHHBIM
onepanusM ¢ 6aHKOBCKMM CUYETOM.

4.1.6. BpimyckaTh M NEPEBBITYCKaTh KIIIOU 3JEKTPOHHOM INOJIINUCU B COOTBETCTBUM C
IPaBUJIAMHU, YCTAHOBJIEHHBIMU HACTOSIIIUMH Y CIIOBUSIMH.



4.1.7. B cnydyae BO3HMKHOBEHUS npeTeH3ull y KimeHra, cBsI3aHHBIX C IPEIOCTABIEHUEM
yCIyr JUCTAaHLIIMOHHOTO OaHKOBCKOIO OOCIyXHBaHUSA, oOpaTtuTcs B baHk C 3asBieHuMeM Ha
OyMa)KHOM HOCHUTEJIE.

4.1.8. B ciyyae 3akimtodeHusi ¢ baHKOM OTIEIBbHOrO JI0roBOpa, OCYIIECTBIATH NEepeaady
AJIEKTPOHHBIX PEECTPOB, MOJANMCAHHBIX KOPPEKTHOW 3IIEKTpOHHON mnojanucklo Kimenra, Ha
nepeaavy ASHEXHbIX CPeJCTB ¢ OaHKOBCKOro cyera Knmenra Ha cueta pu3nyYeCcKuX JIULL.

4.1.9. Ilo nucbMEHHOMY 3asBJICHHIO, IPENOCTaBICHHOMY B baHK, NpHOCTaHOBUTH
HOJy4EeHUE YCIYTH B CHCTEME TUCTAHIIMOHHOTO OAaHKOBCKOT0 00cmyxuBaHus baHka.

4.1.10. YcraHOBUTH MapaMeTpbl ONEPALUN, KOTOPbIE MOTYT OCYLIECTBIIATHCS B CUCTEME
JMCTAHIIMOHHOTO OaHKOBCKOro oOcimykuBaHusi banka, mpemoctaBuB B baHk 3asBieHHS IO
dopme IIpunoxxennit No2, 2.1 Kk HACTOSIIMM Y CIIOBUSIM.

4.1.11. C nenpio mosy4yeHHs HAJUYHBIX JCHEKHBIX CPEICTB B POCCHHMCKHX PYOIsIX B
banke mo pacxomHomy kaccoBomy opuaepy 0402009 (6e3 odopmieHHS IACHEKHOTO YEKa),
Knuent Brnpase copmupoBath u otnpaButh depe3 CIBO 3asBky Ha moisyuyeHHE HaIMYHBIX
NeHEeXHbIX cpelcTB. [lopsanok 3amosHeHus nosied 3asBKU Ha MOJIYyYEHHE HaJIMYHBIX JI€HEKHBIX
cpenctB uznoxkeH B [Ipunoxxenun Ne 10 x HacToamum Ycnosusm J1BO.

4.2 KnueHt 00s13yercsi:

4.2.1. OGecrieynTh HAIUYKME HCHPABHOrO pabouero mMecra U MOOWMIBHOTO YCTPOWCTBA,
YIOBIIETBOPSIIOIIUX COOTBETCTBYIOIIUM TpeOOBaHHUAM 1O oOecreueHno WH(OpMaImoHHON
0€30MaCHOCTH U TEXHUYECKUM TpPeOOBAaHUAM Uil KOPPEKTHOIO (DYHKIIMOHHPOBAHUS CUCTEMBI
JTUCTAHIIMOHHOTO OaHkKoBCKOTO oOchyxuBanus ([Ipmnoxxenne Ne4 k HacTosuuMm Y CIOBUAM
00CITy’)KUBaHHUS).

4.2.2. MHcnonw3zoBarb mporpaMmMHOe OOECIeUeHHEe CHUCTEMBI JAUCTAaHIMOHHOTO
OaHKOBCKOTO OOCTYXMBaHHUS HUCKIIOYUTENFHO B II€JIAX, YCTAHOBICHHBIX HACTOSIIIUMU
VYcnoBusamu obcimykuBaHus 6e3 mpaBa mnepeadyrd IporpaMMHOro 00ecreyeHHs] TPETHUM JIUIaMm,
KOIMUPOBAHUS UITU TUPAKUPOBAHUS.

4.2.3. IlepenaBate B bank HamiexammuMm oOpazoM o(OpPMIICHHBIM Ha OyMa)XHOM
HOCHTEJIC CePTH(PUKAT OTKPHITOTO KITF0UYa MPOBEPKH AJIEKTPOHHON MOIHUCH.

4.2.4. [lepeBbInycKaTh HOBBIN KITFOY 3JIEKTPOHHOM MOAMKUCH, B CITy4ae:

— KOMIIPOMETAIIMH KJIH0Ya 3JIEKTPOHHOMN MOJIIUCH;

— BBIXOJa U3 CTPOSA KIII0Ya SJIEKTPOHHOM MOIIMUCH;
cMeHe YnoaHomoueHHoro juia Kimenra;

— BBIXOJIa U3 CTPOSI KJIIFOUEBOTO HOCUTENS 3JIEKTPOHHOM MOAMHUCH.

4.2.5. HezamemuTenbHO yBEIOMUTH BaHK, OJTHUM W3 CHIOCOOOB, ONPEACIICHHBIX B 11.7.3
HACTOSIIUX Y CIIOBHI 00CTy)KUBaHUS:

— 0 KOMIpOMETallMM KJIo4a »3JIEKTPOHHOM moamnucu mo (opme, yCTaHOBICHHON
[Tpunoxxennem No3 k HacTOSIIIMM Y CIIOBHSIM OOCTYKUBAHHUS;

— 0 cMeHe HoMmepa TenedoHa IS TOJYYEHHs] OJHOPA30BBIX KOJOB MOATBEPKICHUS
pacniopsbxernid (st «MuTepHeT-bank») o ¢opme IIpunoskenuss Ne2 k HacTOAIIMM Y CIIOBHUSIM
00CITy)KMBaHUS;

— 0 CMEHe pyKoBozsiero cocrasa Kiunenra;

— 0 HECAHKIIMOHHPOBAHHOM HCIIOJIb30BAaHUHM CHUCTEMBI AMCTAHIIMOHHOTO OaHKOBCKOTO
obcimyxuBanusi 1o Qopme, ycraHoBieHHoU [Ipmnoxkennem Ne7 k HacToAmuM Y CIOBUSM
00CTyKUBaHUSI.

4.2.6. HeszamemmurenbHO yBeIOMHUTh baHk 00 HW3MEHEHHMH HOMEPOB TelIe(pOHOB,
yKa3aHHbIX B «CBeleHUsX, MOJy4aeMbIX B KadecTBe HAcHTH(UKAuu KIMEeHTOB, B pamkax
peamuzammu  TpeboBanmii PepepanbHoro 3akoHa ot  07.08.2001 r. Ne 115-®3 «O
MPOTUBOJICUCTBUM JIETATU3AMKU (OTMBIBAHUIO) J0XOJIOB, MOJYYEHHBIX MPECTYMHBIM MYTEM, U
(buHAHCUPOBAHUS TEPPOPUIMAY.

4.2.7. B cnydae ecnu Kiment yBegomun bank o0 0HOM U3 COOBITHI, MPUBEACHHBIX B
n.4.2.5. HacTtosuX Y CIOBUH, Mo TeaedoHy U HE TPEICTaBUII COOTBETCTBYIOIIEE 3asBJICHUE Ha
OyMa)kHOM HocuTelle MH(pOpMAIMM B TeUeHHE 3-eX paboumx IHeH, To baHk uMeeT mpaBo He



pEerucCTpupoOBaTh HOBBI  CepTHU(HUKAT NPOBEPKU DBJICKTPOHHOM TOAMHMCH B  CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHMUSI.

4.2.8. IlpenocraButs B bank mno ero 3ampocy anokymeHThl u3 llpunoskenuss Ne§ k
HACTOSIIIIMM Y CJIOBHSIM OOCITYKUBaHHUS, a TaKXKe JIOO0YI0 IPYyryio MHGOPMAIIHMIO, CBI3aHHYIO C
HECAHKIIMOHMPOBAHHBIM  HCIIOJB30BAaHMEM  CHUCTEMBl  JUCTAHIMOHHOTO  OaHKOBCKOTO
oOciyxuBanus Knuenra, B cinydae nogauu KimeHToOM COOTBETCTBYIOLIETO 3asBJICHUSI.

4.2.9. Ornpaensate B baHk 1Mo cucteMe AUCTAHIMOHHOTO OAHKOBCKOTO OOCIY>KUBaHHS
AJIEKTPOHHBIE JOKYMEHTHI, ODOpMIIEHHBIE B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoii
®enepauny, HOPMAaTUBHBIMU JOKyMeHTamMu banka Poccun u  HactoAmmumu Y CIOBUSMHU
00CITy’)KUBaHUsI, a TaK XKe MOANMCAHHbIE KOPPEKTHON 3IIEKTPOHHOM noanuckio KnuenTa.

4.2.10. Cobmronate TpeOoBaHUs MO OOecCTeUYeHHI0 HHGOPMAIMOHHONW OE€30MacHOCTH,
onpexaenenubie [IpunoxxenneM Ne5 k HacTOAIUM Y CIIOBUSAM OOCITY)KHBAHHUS.

4.2.11. OmuauuBath baHKy KOMHCCHOHHOE BO3HArpa)XJ€HWE B COOTBETCTBUU C
[IpeiickypanToM muaTHbeIX ycayr baHka, B mopsake, ycTaHOBJIEHHOM 1.3.12 HacTosAmIMX
VYcnoBuit 00cTy)KUBaHUS.

4.2.12. BpiOpath OIWH M3 CIOCOOOB MOATBEPKACHUS DIEKTPOHHBIX JOKYMEHTOB B
cootBeTcTBUU C [Iproxenunem Ne2 k HacToAmUM Y CITOBUSM OOCITYKMBaHUS :

— OJIHOPA30BBIM MapoJIeM, OJYYSHHBIM B sSms-coo01eHun ot banka;

— 3JICKTPOHHOM MOANKCHIO B IOBEPEHHOU cpene ycTporcTBa «MAC-TOKEHY.

4.3. baHk umeer npaBo:

4.3.1. He npyHUMaTh K UCIIOJIHEHUIO IEKTPOHHBIE JOKYMEHThl KineHTa, noanucaHHble
HE KOPPEKTHOM OJJIEKTPOHHOW TOANMUCHI0O W OQOPMIICHHBICE B HapyIICHUH TpeOOBaHUMN
3akoHomarenbcTBa Poccuiickonr denepanuu, HOPMAaTUBHBIX NOKYMEHTOB banka Poccunm u
HACTOSIIMX Y CITOBUHN 00CTyKUBaHUSI.

4.3.2. B cny4yae BBISIBICHHS WINH TIOAO3PEHUS OINEpallMd KaK MOIIEHHUYECKOM,
MPUOCTAHOBUTH IPUEM K MCIOJHEHHUIO 3JIEKTPOHHBIX JOKYMEHTOB KimeHTa M 3ampocuTh
NOJATBEpKJIeHue onepauuu y KineHra B mopsake ONpeleleHHOM BHYTPEHHHUMHU JTOKYMEHTaMU
banka.

4.3.3. 3anpammuBath y Kinenra moOyio nHpOpMaIHIO, CBI3aHHYIO C MCIOJIb30BAaHUEM
CHUCTEMBbl JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTyKHBaHHS 0e3 J0OpOBOJIBHOTO COTJIACHS
Kinenta, B cimyuae noiayuyeHus ot KinueHra 3asiBieHus 0 TAKOM UCIOJIb30BaHUU.

4.3.4. CriuceiBath ¢ 6aHKOBcKOro cuera Kimenra miarty 3a ycnyru banka B COOTBETCTBHH
¢ IlpelickypaHToM IUIaTHBIX YCIIYT, NEUCTBYIOIIMM B baHKe, HA MOMEHT OKa3aHUs YCIYI'd U
JIOTOBOPOM OaHKOBCKOT'O CUETa.

4.3.5. B 01HOCTOPOHHEM NOPSIKE BHOCUTHh U3MEHEHHUS:

— B HacToflue YciaoBHsl 00CTyXUBaHUS, NMpeABapUTEIbHO yBeqoMuB KimenTa, HO He
nmo3Hee, YeM 3a 15 KaJeHaapHbIX AHEH 10 BCTYIUICHUS B CHITY Y CJIOBHM OOCITY)KMBaHUS, ITyTEM
pa3merenus nHdopmMaiu Ha nHGopmMaronHoM noprasie banka http://www.tpsbank.tomsk.ru/;

— B [IpeiickypaHT mnatHeIX yciayr banka ¢ mpeaBapuTenbHbIM yBeaomiieHneM KimeHnrta
HE MeHee yeM 3a 15 kaneHnapHbIX AHEH 10 BCTymieHus B cuity [pelickypaHTa, myTeM pacChblUIKU
U3MEHEHUH 10 CHCTeME JAMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)XMBAaHHUS, pPa3MELICHUS
uHpopMalnu Ha uHGopMmaloHHOM noprtajie banka u Ha nuHopmanoHHbIX cTeHax banka.

4.3.6. TpeboBarp oT Kimenra 3aMeHbl KIIIO4eH 3JIEKTPOHHON MOJIKMCH MO UCTCUYECHUH 5
nHell mocne yBenomiieHuss KimeHTa o HEOOXOIMMOCTH MPOBEACHHS IJIAHOBOIO OOHOBIIEHUS
KJII0Ya JJIEKTPOHHOM IIOJAINMCH, a TaK € B CIy4yae KOMIPOMETAallMM WJIH IOJO03PEHUH B
KOMIIPOMETAIIUH KJTI04Ya 3JIEKTPOHHOU noanucu Kiuenra.

4.3.7. 3a010KHpOBATh TOCTYI K CHCTEME IUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBaHUS
B cly4yae 3aMeHbl KapTouyku ¢ oOpasuamu mnoxanuced Kimenta u oTTucka meyaTu W/wid
noctyrieHuss B baHk Hamiexammm  o0pa3oM  O(QOPMIIEHHBIX JOKYMEHTOB O CMEHE
YnonnomoueHHbIX sl KimeHTa, 10 MOMEHTa perucTpanyd HOBBIX CEPTH(PHUKATOB KIOUEH
IIPOBEPKHU JIEKTPOHHOM MOIHCH.

4.3.8. Ortkazarb KiueHTy B mnpuemMe M HCHOJHEHUU DJIIEKTPOHHOTO JOKYMEHTA,
3aBEPEHHOTO JIEKTPOHHOM moanuckio Kinuenra u/mnn npuoctaHoBUTh oOciyxkuBanue Knuenra
B CUCTEME JUCTAHIIMOHHOTO 0AHKOBCKOT'O OOCITYKUBAHUS, B ClIydyae:
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— Hanuuus (aKTOB, CBHUJACTEIBCTBYIONIUX O HapymieHun KiumeHToM eicTByromero
3akoHonaTenscTBa Poccuiickoit ®deneparyy, GAHKOBCKUX TpeOOBaHMM, MPaBUII OPOPMIICHHS
pacyeTHBIX JOKYMEHTOB, JTOKYMEHTOB BAJIOTHOI'O KOHTPOJIS WM CPOKOB UX MPEJOCTABICHUS B
bank, a Ttakke B cimydae mpeaocTaBieHus KIMEHTOM JTOKYMEHTOB U CBEJICHUH, BBI3BIBAIOIIUX
COMHEHHE B UX MOJJIMHHOCTU U IOCTOBEPHOCTH;

— HempexacraBieHuss KIHMEHTOM TOKYMEHTOB, HEOOXOAMMBIX [UIsi  (PUKCHUpOBaHUS
uHpOpMallMd B COOTBETCTBUM ¢ TpeboBanusimu @DenepanbHoro 3akoHa ot 07.08.2001
No 115-®3 «O mnpoTUBOAEHCTBHM JIeTaTM3allUd (OTMBIBAHUIO) JTOXOJOB, TIOJYUYCHHBIX
OPEeCTYMHBIM TyTeM, u (UHAHCHPOBAHHIO TeppopusMmay (nmanee — DenepaidbHBIA 3aKOH
Ne 115-93);

—npoBezienuss KimeHToM omepanuu Jub0 COBOKYITHOCTH ONEpalii, B OTHOIICHUH
KOTOPBIX BO3HHUKAIOT TMOJO3PEHHS, 4YTO OHH OCYIIECTBISIOTCS B LEIAX JIeTalu3aluu
(OTMBIBaHHUSI) JOXOJAOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCHUPOBAHHS TEPPOPU3MA,
HKCTPEMHUCTCKOM JEATENIbHOCTU W/WIN (DMHAHCUPOBAHUS PACHPOCTPAHEHUSI OPYXKHUSI MacCOBOTO
YHUUYTOKEHUS;

— HECOOTBETCTBUSA  CHCNKH  LEIsIM  JesiTeNbHOCTH  KimeHTa,  yCTaHOBJICHHBIM
yUpEAUTETHbHBIMU JJOKYMEHTaMU;

— BBISIBJICHUS] HEOJHOKPATHOTO COBEPILIEHUS ONepalil Win CAEJIOK, XapaKTep KOTOPBIX
JTaeT OCHOBAHUE I0JIaraTh, YTO LIEJIbI0O UX OCYIIECTBICHUS SBIISETCS YKJIOHEHHE OT MPOILENyp
00513aTeIbHOTO KOHTPOJIS, PelycMOTpeHHbBIX PenepanbHbIM 3akoHOM Ne 115-D3;

— HHBIX OOCTOSITENBCTB, NAIOLIUX OCHOBAHHUS MOJIAraTh, YTO CHACJIKH OCYIIECTBIISIIOTCS B
HeisiX Jieranu3aiuu  (OTMBIBAHMSI) JOXOJOB, TMOJYYEHHBIX MPECTYNHBIM MyTE€M, WU
(buHAHCUPOBAHUS TEPPOPU3MA);

— HECOOTBETCTBUS AJIEKTPOHHOTO JOKYMEHTa pexuMy OaHKOBCKoro cuera Kimnenra.

Bozo6HoBnenue obOcnyxuBanus KimeHTa B cUCTeMe AMCTAHIIMOHHOTO OaHKOBCKOTO
00CTyXUBaHUSI OCYUIECTBIISIETCS TpPU YCIOBUU TMpeAcTaBieHUs B baHK HeE0OXOAMMBIX
JOKYMEHTOB (CBEICHUI) U JIMYHOTO OoOpamieHus B bank ¢usnueckoro nuia, MCHOTHSAIONMIETO
(GYHKIIMY eTMHOJIIMYHOTO UCIIOHUTENbHOTO oprana Kinuenra.

4.3.9. IIpyocTaHOBUTH UCIIOJIHEHUE Olepaluy 1o cuety KiuenTta Ha 1Ba AHs, B Cloy4yae
€€ COOTBETCTBUS MPU3HAKAM OCYILECTBICHHS MEpeBojia ACHEKHBIX CpeACcTB 06e3 J0OPOBOIBHOTO
cornacus KIUEHTa, JO0 €€ TOATBEPXKICHHS Mo TenedoHaM, YyKa3aHHBIM B «CBeneHUSX,
MOJly4aeMbIX B KauecTBe uAeHTH(UKanuu KimeHToB, B pamMKax pealu3allud TpeOOBaHUN
®epnepanbHoro 3akoHa or 07.08.2001 r. No 115-®3 «O mnpoTHUBOAECUCTBUUM JieTanH3alUU
(OTMBIBaHHIO) OXO/OB, MOJYYEHHBIX MPECTYMHBIM MyTeM, U (PUHAHCUPOBAHHUS TEPPOPU3IMAY,
au6o myTeM noaauu 3asBiaeHus B bank mo ¢popme [punoxxenus Ne9 k HacTOsIIIHM Y CIIOBUSIM.

IIpu 3ampoce mNONTBEpXkAEHUS Ha OCYLIECTBICHHE IIepeBOJa JCHEKHBIX CPEICTB
OTBETCTBEHHBIII 3a BBINIOJIHEHWE KOHTPOJIA CcoTpyaHUK banka 3ampammBaer y Kimenra
BnoxupoBouHoe c10B0, ykazanHoe B [Ipmnosxenue Nel k HacTosmuM Y cJI0BUSM OOCITY>KUBaHUS,
au6o 3ampammBaeT PUO u pexBu3uTH (cepus, HOMEp M Jara BBIJA4u) JOKYMEHTA,
YIOCTOBEPSIONIETO  JIMYHOCTh  pykoBoguTens  KimeHTa  wiM — WHAUBUAYAIBHOTO
npeanpUHUMAaTES.

4.3.10. IIpuocranoBuTh o0OchmykuBaHue KimeHTa B cHcTeMe JUCTAaHIIMOHHOTO
0aHKOBCKOTO OOCITY)XKMBaHUsI B CiIydae Haaudus B baHke MpOTHBOpPEYMBHIX JaHHBIX (CIOpa) O
MOJTHOMOYMSX JOJDKHOCTHBIX JUI] KiMeHTa, BOSHUKHOBEHHSI CIIOpA MEKIY yYaCTHUKAMU H/WIIN
pykoBoauTesneM KimeHTa mo moBOIy W30paHUs/OCBOOOXKICHHS OT 3aHMMAEMOM JOJIKHOCTH
(HamU4HUsT COOTBETCTBYIOIIMX IMOJIHOMOYHMI) pPYKOBOAUTENS, COMHEHHUNW B MOMIUHHOCTH
JOKYMEHTOB, MOJATBEP)KJAIONINX MOJHOMOYHS JIMI[, yKa3aHHBIX B KapTOuke C oOpasuamu
MOJMMCEN U OTTUCKA TeYaTH, 0 YPETYIUPOBAHUS CIIOPA, & TAKXKE B CIIydae OKOHYAHHS CPOKa
MOJTHOMOYMI JTOJKHOCTHBIX JIMI], YKa3aHHBIX B KapTouke ¢ oOpa3namMu MOJMUCEd M OTTUCKA
MEeYaTu.

4.3.11. 3arpeboBarh oT KimmeHta mpencraBieHHs JOKYMEHTOB BaJIIOTHOTO KOHTPOJIS
W/WIIN PacHOPsDKEHUH O TIepeBOJIe IEHEKHBIX CPEACTB Ha OyMa)KHOM HOcUTelNe, 0(OPMIICHHBIX B
COOTBETCTBUU C TpeOOBaHHMSIMHU 3aKoHonaTenbcTBa Poccuiickoit dexepainii, HOPMATHBHBIX
TOoKyMeHTOB banka Poccun M BHYTpEeHHUX TOKYMEHTOB baHKka, M HE HCIOJNHATH JAOKYMEHT,
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CBS3aHHBIA C TPOBEJCHUEM BalIOTHON OMNepaluu W/WIW PaclopshHKEHHE, MOJMyuYeHHOE B
JJIEKTPOHHOM BHJIE, /10 NPEJOCTaBICHUsS JOKyMEHTa Ha OyMa)KHOM HOCHUTeNd, O 4yeM baHk
00s13aH cooOmuTh KiHMeHTy B 3JIE€KTPOHHOM BHJE B OJHOJHEBHBI CPOK CO JHS TMOJNyYEHUS
3JIEKTPOHHOTO PACHOPSHKEHUS U/WIH IOKYMEHTOB BaTIOTHOTO KOHTPOJISL.

4.4. bank o0s3yeTcs:

44.1. Pa3smecTuTh [ CKayMBaHUA MPOTPAaMMHBIE  KOMIIOHEHTBI ~ CHCTEMBI
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHHMS Ha caite https://ibank.tpsb.com.ru/ u B
MarasuHax npuioxxenuit Google Play u AppStore.

4.4.2. IlpoBoauth peructpanuio Kinuenra, akTHBUpOBaTh cepTU(UKAT OTKPHITOTO KITI0OYa
aneKkTpoHHOM moxanucu Kimenta u mpenocraButh noctyn KimeHTy K (pyHKIIMOHAIBHBIM
BO3MOXXHOCTSIM CHCTEMBI IUCTAHIIMOHHOTO 0aHKOBCKOT'O 00CTYKHUBAHUSI.

4.4.3. braokupoBath cepTU(UKAT OTKPBITOTO KIIIOYa MPOBEPKU 3JIEKTPOHHOU IOAMUCH
Knuenra, B ciydae mnomydenuss ot Kiumenrta 3asBieHuss 00 OTMEHE MEUCTBUS KIIIOYA
AJIEKTPOHHOU MOAIHUCH.

4.4.4. IlpekpaTuTh OTIPABKY OJHOPA30BBIX TMApOJEH Uil TOATBEPKICHUS IpaBa
pacropspKeHHs JeHEeKHBIMHU Cpe/ICTBaMH Ha OaHKOBCKOM cuere KimeHTa, B ciydae MoTydeHHs
3asiBIeHUs HA TIOJKIIIOYEHHE/OTKIIOUEHUE YCIYTH SmS-UH()OPMUPOBaAHUSI.

4.4.5. OOGecrieunTh XpaHEHHE JOKYMEHTOB, MOAMMCAHHBIX JJIEKTPOHHOH MMOJIMHUCHIO
Knuenta, cepTudukaroB Kio4eil IpOBEPKU AJIEKTPOHHON MOANUCH U CUCTEMHBIX KYPHAJIOB B
TEUEHHE CPOKA, YCTAHOBJIECHHOI'0 3aKOHOAATENLCTBOM Poccuiickoint @enepauuu.

4.4.6. OOecrieunTh KpPYTJIOCYTOYHBIM TpUEM DJJICKTPOHHBIX JOKyMeHTOB KimeHTa,
OpefcTaBiIeHHbIX B bBaHK 1O cucTeMe JAMCTAaHIMOHHOTO OaHKOBCKOTO OOCITY>XHBaHMA,
MOJIMMCAHHBIX KOPPEKTHOM 3J1eKTpOHHOM noanuckio Kirenra u opopMIIeHHBIX B COOTBETCTBUU
C JEHCTBYIOIIMM 3aKOHOJaTenbcTBOM Poccuiickon denepanuu, HOPMATUBHBIMU JTOKYMEHTaMHU
banka Poccun u HacTosimumu Y CIIOBUSIMH OOCTYKUBAHHMS.

4.4.7. YBepomsath KimeHTa 0 KakJ0i COBEPIICHHOM onepanuy 1o 6aHKOBCKOMY CUETY
MyTeM:

— OTIPaBKM COOTBETCTBYIOLIETO CTAaTyca »JJIEKTPOHHOIO JOKYMEHTa B CHUCTEME
JTUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITYKHBaHHUS;

— ©XKEJHEBHOM OTIPABKU BBIMUCKU MO OAHKOBCKOMY CYETY B 3JEKTPOHHOM BHJE IO
CHUCTEME JHCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KMBaHUS, B TOPSIKE OIMpeaeIeHHOM T11.3.5.
HACTOSIIIMX Y CITOBUHN 00CTyKUBaHUSI.

4.4.8. YBenomnath KimeHTa 0 BHECEHMM H3MEHEHMH B NPOrpaMMHOE oOecreueHHe
CUCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYKMBAaHUS, B HACTOSAIINE Y CIIOBUS 00CTYKUBAHUS
u/mnu B [lpeiickypaHT miaTHeIX yenyr banka, myrem:

— PacChbUIKM U3MEHEHUH M0 CUCTEME JUCTAHIIMOHHOTO 0AaHKOBCKOIO OOCTYKUBaHUS,

— pa3menieHusT HHGOpMAIMK Ha WHGOPMAIMOHHOM TOpTaje U Ha WH(POPMAIIMOHHBIX
crennax banka.

4.4.9. OcyecTBisATh KOHCYJIBTUPOBAHUE M TEXHUYECKYI0 moaepkKy Kiuenra mno
paboTe B cUCTeME TUCTAHITMOHHOTO 0AaHKOBCKOTO OOCTYKUBAHHUSI.

4.4.10. He packpbiBaThb M HE ImepenaBaTh HH(POpPMAIMIO, IMOMYyYeHHYI0 baHKOM OT
KineHta B 3JEKTPOHHBIX JOKYMEHTAaX, TPETbUM JIMIAM, 34 MCKIOYEHUEM CIIy4aes,
MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

5. CoBMecTHBIE 00513aTeJIbCTBA H OTBETCTBEHHOCTH CTOPOH

5.1. CTopoHbI HECYT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh M IOJHOTY NEpeaaBacMoil B
3JICKTPOHHBIX IOKYMEHTaX HMH(OpPMAIUKU B COOTBETCTBUHU C JACHCTBYIONIUM 3aKOHOIATEIHCTBOM
Poccuiickoit @enepannu 1 HACTOAIMMHU Y CIIOBUSMHU OOCITY>KUBAHHS.

5.2. baHk He HECET OTBETCTBEHHOCTH 3a YOBITKM KilMeHTa, BOSHHUKIITHE B CJIC/ICTBHE:

— HEBEPHOT'O COJICPIKaHUsI PEKBU3UTOB PACIIOPSKEHUH, chopMUpoBaHHBIX KireHTOM;

— Hapymenuss Kmuentom VYcnoBuit o0cimyXuBaHUS, B TOM UHCIE€ B clydae
KOMIIPOMETAIIUK KJTIOYEH 3JIEKTPOHHOW MOJMUCH U UX HECAHKIIMOHHUPOBAHHOTO UCHOJIb30BAHMS
TPETHUMH JIUI[AMU;
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— HE WCIOJNHEHUs OO0S3aHHOCTH TO YyBeAOMJIeHHIO baHka 00 yTpare Kitouei
AJIEKTPOHHOM TMOANMUCH W (WJIM) HCHOJB30BAHUIO CHCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO
obcimyxuBaHus 6e3 100poBoIbHOTO coryacust Knuenra.

5.3. baHK He HeceT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHUE WM HEHaAJIeXKalllee UCIIOJHEHUE
0053aTeNbCTB, MPEIYCMOTPEHHBIX HACTOSUIMMH Y CJIOBUSIMH OOCITY>KUBaHUS, B ClIydae:

— HapymeHus (YHKIMOHUPOBAHUS IMPOTPAMMHO-ANIAPATHBIX CPEJICTB Ha CTOPOHE
KinenTa Bo3HukIIMe He 10 BUHE baHka;

— HapyuieHue (PyHKIMOHHpPOBAHUS KaHaua CBS3M Ui JocTyna B ceThb «HTepHeT» Ha
cropone Kinuenra.

5.4. baHk He HeceT OTBETCTBEHHOCTb 3a JocTyn u pabory Kiumenra B cucrteme
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCHTY>KMBaHUS IpHU cMeHe YmosiHoMoueHHoro jiuna Knuenra,
70 MOMEHTa NpenocTaBieHUs B baHk kapTouku oOpa3unoB moamuced w/wim 3asBieHHs 00
OTMEHE JIEUCTBUS KJF0YA SJICKTPOHHOM MOAMKUCH.

5.5. CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WIIU
HEHAJUIeKAIllee HWCIOJIHEHUE B3STBIX, B COOTBETCTBUM C HACTOSAIIMMH Y CIOBUSMH
o0CITy’)KuBaHUs, 0053aTENbCTB B CIy4ae BOSHUKHOBEHHS 0OCTOSATENBCTB HETIPEOAOIUMOM CHUIIBI,
K KOTOPBIM OTHOCSTCS: CTUXUIHBbIE O€ICTBUA, MOKaphl, aBapUU, MOBPEKICHUE JIMHUN CBS3H,
MaccoBble OecrmopsIkd, 3a0acTOBKM, BOCHHbBIC JCHCTBHS, NPOTHUBONpPABHBIE JEHCTBUSA
TPEThUX JINLI.

5.6. Ilpu pacropxxenun Hacrosiuero JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTbH IIO
BCEM DJJIEKTPOHHBIM JOKYMEHTaM C 3JEKTPOHHOM moanuchio Kimenra, chopMupoOBaHHBIM B
CHUCTEME JUCTAHLMOHHOTO OaHKOBCKOI'O OOCIYKHBaHHsS, B COOTBETCTBUU C JIEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit deneparnum.

5.7. B ciydyae BO3HMKHOBEHHMS paszHorinacuii CTOpOH INpH HCIOJIB30BAHUU CHCTEMBI
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYXKMBAaHUS OOS3YIOTCS Y4YaCTBOBAaTb B PAaCCMOTPECHUHU
pasHorinacuii B cooTBeTCTBUU C «llopsakoM IpoBeneHUsT TEXHUYECKOM OHKCIIEPTU3bI IIPU
BO3HMKHOBEHUH CTOPHBIX cutTyaruii» ([Ipunoxxkenne Ne6), BBIMOTHATH TpeOOBaHUS YKa3aHHOTO
[lopsinka 1 HECTH OTBETCTBEHHOCTh COIVIACHO BBIBOJAM 10 PACCMOTPEHHUIO CIIOPHOM CUTYALIUU.

5.8. CTopoHBI 00S3YIOTCSI MIPU PA3PEIICHUH SKOHOMHUYECKUX U MHBIX CTIIOPOB, KOTOPHIC
MOTYT BO3HHMKHYTh B CBSI3M C HCIIOJIb30BAaHHEM CHCTEMBl JUCTAHIIMOHHOTO OaHKOBCKOTO
00cCIyXUBaHUS, IPEIOCTABIATh B MMCHbMEHHOM BUJE CBOM OLIEHKH, JI0KA3aTEIbCTBA M BBHIBOIbI
110 3aIIpOCY 3aUHTEPECOBAHHOM CTOPOHBI, YYaCTBYIOLIEH B HacToseM /Jorosope.

5.9. baHk HE HECeT OTBETCTBEHHOCTH 3a YOBITKM KilMeHTa, BO3HUKIINUE MPU BHITIOJTHEHUN
bankom T1peGoBanuii 3akoHomaTtenbcTBa PP «O HaUMOHANBHOW IUIATE)KHOW CHCTEME»
B COOTBETCTBHHM C 1. 4.3.2 HacTosIIMX YCIOBUM, a TaKXKe B Clydae HenoiaydeHus ot Kimenra
HOJTBEPKJICHUS TUIaTeXka B MOPSIIKE, ONPEEIIEHHOM BHYTPEHHUMHU JJOKyMeHTamMu baHka.

6. Cpok neiicTBHS 10roBOpPa

6.1. Hacrosimuii 1oroBop BCTYIAeT B CHJIy C MOMEHTA MPUHATHS baHKOM, HaajIeKamum
o0pa3zoM oopMIeHHOTO 3asiBICHUS O IPUCOECTUHEHUE K Y CIIOBUAM OOCITYKUBaHUS U JEHCTBYET
B T€UYEHHE OJTHOTO KAJICHJApHOTO Toja.

6.2. JloroBOop aBTOMaTHYECKH MPOJOHTUPYETCS €Il€ Ha OJMH IroJ, B ciydae ecau 3a 30
KaJICHAApPHBIX JHEM A0 OKOHYaHUA CpoKa JEWCTBUSA JI0roBopa HU oxHa u3 CTOpOH He
npenynpeauia Apyryro CTOPOHy 0 pacTopxkeHuu JJorosopa.

6.3. CTOpoHBI BIpaBe pacTOPrHyTh J[OroBOp B OJJHOCTOPOHHEM MOPSAKE HE paHEe, UeM
yepe3 30 kaneHAapHbIX AHEH MOCiIe MUCHbMEHHOTO yBenomieHus o0 3ToMm apyroit CTOpoHsl, 3a
WCKIIFOYCHHEM CITy4asi, YKa3aHHOTO B 11.6.4 HacTOSAIUX Y CIIOBUN O0OCITY)KHBaHUS.

6.4. baHk nMeeT npaBo PacTOPrHyTh HAcTOALIUI /loroBop B OAHOCTOPOHHEM MOPSAKE B
CIIETYIOIINX CIIydasx:

— npu Heomare KimeHTOM 3an0imkeHHOCTH B TeueHue 30 KalneHAapHBIX THEH ¢
MOMEHTA UCTEUEHHsI CPOKa OIUIAThI, O3 MMChMEHHOTO yBeoMIIeHUsT 00 aTom Kiuenra.

— mnposeneHusi KiimeHToM COMHHUTENbHBIX omepanuili U HenpeacTtaBieHuss Kiuentom mno
3anpocy banka wHbOpManuMu HEOOXOAUMOW JUIA  HCTHOJHEHHWs bankoMm TpeOoBaHUM
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3aKkoHo/AarenbcTBa Poccuiickoit  @epepaumnu o Jeranu3anud  (OTMBIBAHHM) — JTIOXOJIOB,
HOJYYEHHBIX IPECTYIHBIM IIyTeM U (PMHAHCUPOBAHUIO TEPPOPU3MA;

— Hanmuusg uHpopmaumu o Kimente Ha oduuumanbHoM caiite banka Poccum B cetn
Wntepuer B pazpene «MHpopmanus o JTUKBUAMPYEMBIX U JHKBUAWPOBAHHBIX IOPUIMYECKUX
JULAX».

6.5. Hactosmuii JloroBop HOJJIEKUT pacTOPKEHUIO B ciaydae pacTopskeHus Jlorosopa
0GaHKOBCKOTO cUeTa.

7. 3aka0unTeNbLHBIE TOJIOKEHUS

7.1. Cnopbsl mo HacrosimeMy JloroBopy pemarTcs IyTeM IEPErOBOPOB C YUETOM
B3aUMHBIX HMHTEPECOB B COOTBEeTCTBUU C [lpmioxkennem Ne6 K HacTogmmm Y CIOBUIM
00CITy’)KUBaHUsI, a TIPU HE JOCTHXKEHUH COTJIALIICHHUS - B CyJJEOHOM MOpPSIKE.

7.2. KiumeHT TOATBEpXKIAET, UTO [0 3aKioueHus  Hactosimero JloroBopa
TUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHUS O3HAKOMJICH C YCJIOBHUSAMH O€301acHOTO
HCIIOJIb30BAaHUSI CUCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKMBAHUS, B YACTHOCTH O JIFOOBIX
OTPaHUYEHHUSAX CIMOCOOOB M MECT HCIOJb30BAHUS, a TaKXKe CIIydasX IOBBIIIEHHOTO PHCKa
HCIIOJIb30BAaHUsI CUCTEMBI IUCTAHIIMOHHOTO OAHKOBCKOTO 0OCITYKUBAHHUS.

7.3. Cnoco0b1 yBenomieHust banka:

— yCTHO 1o Homepy TenedoHa noxapasnenenus banka, rae obcmyxkuBaercs Kmuenr, c
MOCNEAYIOUUM MpeaocTaBieHeM B baHk 3asBieHuss B OyMa)kHOM BUJIE;

— 3asBJICHUS B OJIGKTPOHHOM BHUJE, OTIPABICHHOIO B CHCTEME JAMCTAHIMOHHOIO
0aHKOBCKOTO 00CTYXKMBaHHUS, TOAMUCAHHOTO KOPPEKTHOM MeKTpOoHHOU noanuckio Knunenra;

— MHUCHMEHHOTO 3asBJICHUS Ha OyMa)XHOM HOCHTEJIE.

7.4. B cayusae ecnmu Knment BbiOpan ycTHBIH crmoco0 yBenomsieHuss banka, To mpu
obpamenuu B bank KineHTt 00s13aH cOOOMUTE OJIOKMPOBOYHOE CIIOBO.

7.5. KoHTakTHBIE HOMEpPA TeNE(HOHOB:

— TonoBuas opranmzamust [IAO «TomckmpomcTpoiibanky - 8(3822) 26-67-21, 26-54-69,

26-35-77, 26-55-74, 60-70-77, 60-70-78;

— JHononaurtensHbiid opuc Ne 17 - 8(3822) 40-04-58;

— JHononuurenbHblil opuc «CeBepckuit» - 8(3823) 54-84-90;

— JononuurenbHblil opuc «CtpexxeBckoit» - 8(38259) 5-01-47,

— JononaurtensHbi opuc «AcuHOBCKHI - 8(38241) 2-17-13;

— JononaurensHbiii opuc «Konmamesckuii» - 8(38254) 5-29-97;

— Jlonmomuaurensubiit opuc «Kapracokckuit» - 8(38253) 2-29-97.

7.6. Cnoco6w1 yBenominenus Kinuenra (mo Beioopy banka), B T.4. mH(OpM™MaImio o gate u
OpUYMHAX  MPUHATUS  PEIICHUS O  PAaCTOPKCHHH  JIOTOBOpa  OaHKOBCKOTO  CYETa,
MPEeTYyCMOTPEHHOTO ab3aleM TpeThbUM MyHKTa 5.2 cratbu cT. 7 denepanbHoro 3akona Ne 115-
@3 u (nnu) yBeIOMIICHHN O MPUHATUU PelIeHus 00 0TKa3e OT MpoBeAeHus onepanuu Kiuenra,
npeaycMoTpeHHoro myHkToM 11 crateu 7 denepanpHOro 3akona Ne 115-D3:

- B 9JICKTPOHHOM BHJIE TIO CUCTEME JMCTAaHIIMOHHOTO OAHKOBCKOTO 00cimykuBaHus banka
B COOTBETCTBUU C HACTOSIIIUMU Y CIIOBUSIMU;

- 3aKa3Hoi koppecnonaeHuuei «lloursl Poccun» mo aapecy perucrpauuu Kinenrta B
eIMHOM TocynapcTBeHHOM peectpe ropuaudeckux ymi (EI'PHOJI)/ agpecy mecra »kuTeiabcTBa
(perucTpariyiv) Ik MecTa MpeObIBaHUS WHIANBUAYATBHOTO MIPEAPHHUMATEIS;

- B DOJIGKTPOHHOM BHJE€ Ha aJpec HJIEKTPOHHOW TOYTHI, yKa3zaHHOW KimeHTom B
«CBefieHMsIX, TONMydyaeMbIX B KadecTBe HAeHTHU(UKanmuu KIueHTOB, B paMKax pealu3aiuu
TpeboBanuii denepanpHoro 3akoHa oT 07.08.2001 1. Ne 115-®3 «O mnpoTHBOJACHCTBHH
neranu3anuu (OTMBIBAHUIO) JTOXOJOB, MOJYYCHHBIX MPECTYIMHBIM MyTeM, U (PHHAHCUPOBAHUS
Teppopr3Ma» MpPH OTKPHITUHU pacdyeTHOro cyera B banke (oOHOBNeHuM cBeaeHuil o Kinenre B
Banke), B ToM uncIie B ciydae OJ0KMPOBKH focTtymna K cucreme [1b0.
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Pazpabotano:

3aMmecTuTeNb HaYAIbHUKA YIpaBlIeHUs Oyxydera,
OTYETHOCTH U PACUETOB

CornacoBaHo:

IIpencenarens [IpaBnenust

3amecturens [Ipencenarens [IpaBnenus

I'maBHBII OyxranTep

HavanbHuk npaBoBOIO yrpaBiIeHUs

PyxoBoauTensb ciayxObl BHYyTPEHHETO KOHTPOJIS

HauvanpHuk ynpaBieHus: GUHAHCOBOTO MOHUTOPHHIA
U BaJIXOTHOI'O KOHTPOJIS

HauvanbpHuk cekropa nmo nH(GpOpMamoHHONH 6€30MacCHOCTH

«

»

O.B. AkynoBa

H.1O. Kaimam
2026 T.

A.T'. Hazapos

«

»

2026 .

0O.B. Kox

«

»

2026 .

«

»

0.C.XousBuHA
2026 1.

«

»

A.Tl'. CBupugosa
2026 .

«

»

H.B. Py6moBa
2026 1.

«

»

A.A Uckprxuikas
2026 1.
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Ipunoxenne Nel x VcnoBusM JUCTAaHIIMOHHOTO OAHKOBCKOTO
o6cmyxuBanus [TAO «ToMcKpoMcTporOaHK»

3agBjeHue
0 NMPUCOEeMHEHUH K Y CJIOBUAM M CTAHIIMOHHOT0 0AHKOBCKOI0 00CIy:KUBAHUSA
ITAO «TomcknpomMcTpoiiGaHK»

Hanmenosanune Knmenra:

(IIOTIHOE HAUMEHOBAHHUE)

MCCTOHaXO)KﬂCHI/Ie KJIMCHTA:

(ampec MECTOHAXOXKIECHHS)

B/C Ne
B/C Ne
B/C Ne

UHH: |

LI LT LTI T[] ][] ]nMorosopNe or 20t

LI LT LT LTI T[] [ ][ |M’orosopNe or 20_r.

LI P T PP TPTPTTP[1 [ | RorosopNe or 20_r.
N N <o coy N N I I O O

HpOH.Iy OpraHmn3oBaTb B3aMMOJICHCTBHE C HCIIOJIH30BAHUEM CHCTEMBI JUCTAHITMOHHOTO 0aHKOBCKOTO 06CJ'Iy)KI/IBaHI/Iﬂ «I/IHTepHCT—BaHK»

HpOIHy 3apeTUCTPUPOBATh B CUCTEMEC JUCTAHITUOHHOTO 0aHKOBCKOT'O O6CJ’Iy)KI/IBaHI/I}I CIIEAYIOINX VT0ITHOMOYEHHBIX COTPYAHHKOB,
YKa3aHHBIX B KapTOUKE 06pa3u013 HOI[HI/ICGﬁ u oTTHCKa nedyatu KiueHra:

IJJQH 1015(0) JomkHoCTh IToaHOMOUMS
1 O 1-1 moanucey
) O 2-51 MOAIHNCH
2 O 1-1 moanuce
) 0O 2-9 HOAINCH
3 O 1-1 moanucey
) O 2-51 MOAIHNCH
4 O 1-1 moanuce

O 2-s1 MOAINCH

[l YcraHOBKa cucTeMsl Ha pabodeMm MecTe krueHTa crenuanrucToM [TAO «TomckmpoMcTpoitbaHK» (ILIATHO, COIJIACHO NeCTBYIOMEMY

OpeNCKYPaHTY IJIaTHBIX VC.TIVI‘)

HacrosmuMm 3asiBiieHreM B COOTBETCTBUM cO cTaThelt 428 I'paxxmanckoro kojekca Poccmiickort @eneparu KimmeHT npucoeauHseTcs K
YcnoBusM qucTaHIIMOHHOTO OaHKoBCcKOTO 00cmykuBanus IIAO «TomcknpoMcTpoitbaHk» (Hanee o TEKCTY — Y CIOBHUS O0CTYKUBAHMA).

Ioamucap HacTosmee 3asBienue, KITMEHT MOATBEPKIACT, YTO O3HAKOMIICH U COTJIACCH:

- ¢ JICUCTBYIOWICH peakiuei Y clIoBHid 00CITyKUBAHUS,

- ¢ [IpeiickypaHTOM IJIaTHBIX YCIIYT.

YcnoBust 00cTyKUBaHUS U «3asBICHUE O IPUCOSINHEHNHN K Y CIIOBHSAM OOCITY>KHBaHUS», HA/AJISKAIIUM 00pa3oM 3aroJIHeHHOE U
noanucanHoe KimmenTom, coctaBisror JloroBOp AMCTAHIIMOHHOTO GaHKOBCKOTO 0OCITY)KHBaHUS.

Howmep rpynmsl, Ha KoTOpoit Bl 006CTy)kHBaeTech:

BbiiokupoBouHOE €110BO:

Kiuenr:
(momxHocTh Kitnenra) (®HO Knuenra) (noanuck Kiuenra) (mata)
MII
OTMETKA O ITPHHATHH ITAO « TOMCKITPOMCTPOHFAHK»
HOMCp A0roBopa AMCTAHIIUOHHOTO 0AHKOBCKOI'O O6CJIy>KI/IBaHI/I$I2 I[aTa: « » 20 T.

(momkHOCTH paboTHHKa baHka) (moamnuce) (pacumgposka)
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[Tpunoxxenne Nel.l kK YCIoBHSAM TUCTAaHITMOHHOTO 0AaHKOBCKOTO
obciyxuBanus ITAO «ToMcKIpoMcTpoiOank»

3asiBjieHue
0 MPUCOeTUHEHNH K Y CJIOBUSIM TUCTAHIIMOHHOT0 0aHKOBCKOI0 00CIYyKUBAHUSA
IMAO «ToMcKIpoMCcTPOOAHK»
(m71s KIIMEHTOB, 3aKIIOYUBIINX JoroBop A0 08.02.2016r.)

Hanmenosanue Knmenra:

(moTHOE HAMECHOBAHME)

MCCTOHaXO)K,Z[eHI/IG KJIMCHTA:

(agpec MECTOHAXOXKACHUS)

seNe | [ [ [ L[ T[T T[T [T [][]Horosophe ot 20 r.
seNe | [ [ [ L[ T[T T[T [T T[] ]Horosophe ot 20 r.
3@ Y I N O D I R p: (0 or 20 .
v [ [ [ [ Jxme [ [ ][] ][]

Hacrostmum 3asiBiieHreM B COOTBETCTBHH CO cTaThelt 428 ['paknaHckoro koaekca Poccutickoit @eneparnun KiueHT npucoequHsAeTCs K
VYcnoBusiIM - IMCTaHIMOHHOTO OaHKOBCKoro obOciyxuBanust I[IAO «TomcknpoMcTpoiibaHk» (najiee MO TEKCTy — Y CIOBHA
00CITy)KMBaHUSA).

INonnucas HacTosee 3asBieHue, KiueHT NoATBepKJaeT, UTO O3HAKOMIIEH U COIJIACeH:

- C ICUCTBYIOIICH penakiel Y cioBuid 00CITyKUBaHMUS,

- ¢ [IpetickypanTom riatHeix yciyr ITAO «TomcknpomcTpoitoanky.

VYcnoBust 00CTyXKUBaHUS U 3asiBICHUE O MPUCOSANHEHUH K Y CIIOBHAM O0CTY)KUBaHUS, HAUIEKAIINM 00pa3oM 3al0THEHHOE
noanucanHoe KimeHToM, cocTaBisiioT JJoroBop AUCTaHIIMOHHOTO OaHKOBCKOTO 00CITY KUBAHHUS.

Hacrostmuii JloroBop TUCTaHIIMOHHOTO 0AHKOBCKOTO OOCITYKHUBaHHUS SIBJISIETCS JEHCTBYIOMIEH pelaKIine:
IoroBopa Ha oociyxuBanue Kinnenra B cucteme «MHTepHET-bank» Ne oT 20 T

BbrnoxupoBo4HOE CIOBO:

Knuenr:
(momxHOCTh Knnenra) (®UO Knuenra) (moxmucs Knuenta) (mata)
MIT
OTMETKA O IIPHHATHH ITAO « TOMCKIIPOMCTPOHBFAHK»
Homep nepesaxirogaeMoro 10roBopa: Harta: « » 20 T.
JlaTa mpuHSTHS 3aABICHUS:  « » 20 1.

(momwkHOCTE paboTHUKa baHka) (moammce) (pacmudpoBka)
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ITpunoxenne Ne2 k VCIOBUSAM TUCTAHIIMOHHOTO OAHKOBCKOTO
o6cmyxuBanus [TAO «ToMckpoMcTporOaHK»

3agBjeHue

0 NMOJKJIIOYECHHH/OTKJIIYEHNH 0NOJTHUTEIBHBIX YCJIYT B CHCTeMe JUCTAHIIHOHHOT 0
0ankoBckoro odociay:xuBanusi [IAO «TomcknpomcTpoiidank»

Hanmenosanune Kimnenra:

(IOJIHOE HAUMEHOBAHKE)

20 .
20 T
20 T

sz | | | [ L [ I [ [ [ ] [ ][ ][ ][] [ |Morosophe or
BCNe [ | [ [ [ [ [ [ [ 1 [ [ ][ ][ ][] ]Horosophe or
(e Y N O I A 1 S or
v | | | L L L [ [ x| ] ] ] ] ] ] ]

IIpomy npegocTaBUTh JIsl XPaHEHHsI KIH04a 31eKTPOHHOI MOANMCH:
(1 USB-ToKeH - IIT. [l ycrpoiictBo «MAC-tokeny - LIT.

O Mpoury NOAKIIOYUTH CJIEAYIOIIHE CEPBUCHI:

0 TOATBCPKACHUC TUIATCKHBIX TOKYMEHTOB C MCIIOJIB30BAHUEM CEPBUCA KSMS-TIOATBEPKIACHUCH (00s13aTEIBLHO, CCIIM HE WCIIOIb3YETCS

ycrpoiictBo «MAC-tokeny): +7 ;+7 ;+7

Ha CYMMY OT: >

(cymma mudpamu) (cyMMa IPONHCHIO)
(*) Eciu MuHUMAanbHas cymma ne yKasanda, noomeepaicoerue nompeoyemcs Olis 6Cex NAAMedCHbIX OOKYMEHMO8.

[J rpymItoBoe MOATBEPKICHNE TIATeKHBIX JOKYMEHTOB.

[J moaTBepxkIeHHE BXoaa B cucreMy «HTepHeT-bank»:
[] ¢ UCIIONIB30BAHUEM CEPBHCA «SMS-IOATBEPXKACHUE»: +7 ;7

[l ¢ ucrionp3oBaHueM ycrpoiictBa «MAC-tokeny.

] L[OCTyH K CUCTEME JUCTAHIITMUOHHOT'O 6aHKOBCKOFO 06CJ'Iy)KI/IBaHI/IH CO CJ'IC,HYIOHII/IX IP—aILpeCOBZ
. o | /| |
o . | /] |

U ITpomry OTK/IIYHTH CJeAYIOIIHe CEPBUCHI:

O TOATBCPKACHUC TUIATCKHBIX TOKYMEHTOB C MCIIOJIB30BAHUEM CEPBUCA KSMS-TIOATBECPKIACHUCH):
+7 ;+7 ;+7 ;+7

[J moTBEepKIEHNE TUTATS)KHBIX TOKYMEHTOB C HCIONB30BaHNEM ycTporicTBa «OTP-Token».
[J rpynmoBoe MOATBEPKIECHUE IATEKHBIX JOKYMEHTOB.

[J monTBepKIeHIE BXoa B cucteMy «MHTepHeT-bank»:
] ¢ MCTIONB30BAHUEM CEPBHUCA «SMS-TIOATBEPKACHHUE»: +7 ;+7

] ¢ ucnonp3oBanueM ycrporictBa «OTP-Token».
] ¢ ucnonmp3oBanueM ycrporictsa «MAC-tokeny.

[] MOCTYI K CUCTEME JUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITYKMBaHHSI cO cieayromux [P-anpecos:

| - - . |/ |

| - - - | /| |
O Mpoury u3MeHUTH 0JJOKHPOBOYHOE CJI0BO HA:
Kinenr:

(momxHOCTh Knnenra) (®UO Kinenra) (moamuce Knuenta) (mata)
MIIT
OTMETKA O ITPHHATHH ITAO « TOMCKITPOMCTPOHBAHK)»
(momwkHOCTE paboTHUKa baHka) (moammcn) (pacmudpoBka)
« » 20 I.
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IIpunoxeane  Ne2.1 k  VYcioBHAM  JTHCTAaHIMOHHOTO
6ankoBckoro oociyxuBanus ITAO «ToMcKnpoMcTpoHOaHK

ITapameTpsl onepaumid,

KOTOPbIE€ MOI'YT OCYIIECCTBJAATHCHA B CUCTEME TUCTAHIIUOHHOI'O 0AaHKOBCKOI0

oocayxuBanus «urepuer-bank» [TAO «ToMmcknpomcTpoiidank»

Hanmenosanue Kimmenra:

(IIOJIHOE HAUMEHOBAHHE)

BamxosckmiicuerNe | [ [ [ [ [ [T [ [ T T T 1T 1T 1T 1T 1T 1 | | |morosopNe oT 20
BauxosexmiicuerNe | [ | [ | [ I [ [ [ I I I I 1 1T 1 1 | | |MorosopNe oT 20
BamxosckmiicuerNe | [ [ [ [ [ [T [ [ T T T 1T 1T 1T 1T 1T 1 | | |morosopNe oT 20
van: | [ [ [ | [ [ [ | [ [ [ Jwmm [ | [ [ [ | [ [ [ ]
IMpomy ycTaHOBUTH clieaylomue napamerpsl ajs onepanuii B CABO «uTepHeT-Bank»:
MaKCHUMaJIbHasI CyMMa IIepeBOia JCHEKHBIX CPEICTB:
] 32 OZIHY OIEepaLuio [ 3a onpeeIeHHbIHN nepuo
pyo. pyO. B IIeHB
py0. B Mecs
Kinenr:
(momxHOCTh Knnenra) (®UO Kinenra) (moamuce Knuenta) (mata)
MIT
OTMETKA O IIPHHATHH ITAO « TOMCKIIPOMCTPOHBFAHK»
(momwkHOCTE paboTHHKa baHka) (moammch) (pacmudpoBka)
« » 20
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ITpunoxenne Ne3 k VCIIOBUSAM TUCTAHIIMOHHOTO OAHKOBCKOTO
o6cmyxuBanus [TAO «ToMckpoMcTporOaHK»

3asiByieHHe 00 OTMeHe JeHCTBHS KJII04a 3J1eKTPOHHOH noanucu Kinuenra

Haunmenosanune Knmnenra:

(IIOTIHOE HAUMEHOBAHHUE)

sz | | | [ | [ [ [ [ 1 [ 1 [ ][] [ ][] |JMJorosopNe or 20
BCNe [ | [ [ [ [ [ [ [ [ [T ][] [][/][] |Rorosoph or 20
ez | [ [ [T PP PP P T[] [ ] |Morosophe or 20
14115 o N NN N N N N - o N D I O O O

HpOHIy 3a6J’IOKI/Ip0BaTL KJIIO4Y BHCKTpOHHOﬁ noAIMKUCH B CUCTCME JUCTAHIIMOHHOT' O 0aHKOBCKOTO O6CJ'Iy)KI/IBaHI/IH «I/IHTepHeT-BaHK»

CﬂeﬂyIOHlI/IM VI0IHOMOYEHHBIM COTpYAHUKAM!

DdUO [TotHOMOUMS [TpuarHa 6IOKUPOBKH
0O KoMIipoMeTarus kimoda D11
(«__ » 20 r)
O 1-1 moammce O BBIXOJ] M3 CTPOSI KJTFOUEBOT'O HOCUTEIIS
O 2-5 IOATIHCH O CMEHa yIIOJTHOMOYEHHOTO JIUIIa
O ¢hopMHUpOBaHUE TOKYMEHTa («_ » 20 T)
O UHOE
(« _ » 20 r)
OUO ITosHOMOUUS [TprnunHa 6JIOKUPOBKH
O KoMIpoMeTanus kiova D11
(«  » 20 r)
O l-1 moammce O BBIXOJ] M3 CTPOSI KITFOUEBOTO HOCUTEIIS
O 2-5 IOATIHCH O CMEHa yIIOJTHOMOYEHHOTO JIUIIa
O ¢hopMHUpOBaHUE TOKYMEHTa («_ » 20 T)
O UHOE
(« » 20 r)
OUO ITomHOMOUUS [TpuunHa 6IOKUPOBKH
O KoMIpoMeTanus kiova D11
(«  » 20 r)
O 1-g moanuck O BBIXOJ U3 CTPOSI KJIFOUEBOTO HOCUTEIS
O 2-5 TOATIHCH O CMEHa yIIOJTHOMOYEHHOTO JIUIIa
O ¢hopMHUpOBaHUE TOKYMEHTa («_ » 20 T)
O UHOE
(« _ » 20 r)
[5(0) ITomHOMOUUS [TpnunHa 6IOKUPOBKH
O KoMIpomMeTanus kioua D11
(«  » 20 r)
O 1-1 moanuck O BBIXOJ U3 CTPOSI KJIFOUEBOTO HOCUTEIS
O 2-s MOANUCH O CMEHa YMOJIHOMOYEHHOT0 JIula
O ¢popMupOBaHHE TOKYMEHTa («  » 20 r)
O UHOE
(«  » 20 r)
Kinenr:
(momxuocth Kitnenra) (®UO Kuuenra) (moamucek Knuenta) (mara)
MIT

OTMETKA O ITIPHHATHH ITAO « TOMCKITPOMCTPOHBAHK»

(momkHOCTH paboTHHKa baHka) (moxmuce) (pacumgpoBka)

q. MMH. « » 20
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ITpunoxenne Ned k VCIIOBUSAM TUCTAHIIMOHHOTO OAHKOBCKOTO
o6cmyxuBanus [TAO «ToMckpoMcTporOaHK»

TpeGoBanus k komIIekTanuu padodero mecra Kinenra

[lepcoHanbHBIi ~ KOMIBIOTEp €  JIMIEH3MOHHOMW  OMNEPAllMOHHOM  CHCTEMOI,
nojaep>xuBaemMont npouspoauresieM 1 USB mopTom aJist anmapaTHOTO Kilroya:

o Microsoft Windows: 7 (x86/x64), 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64)
U BBIIIIC;

o Apple Mac OS X: 10.6 (Snow Leopard) u Bbl1e;
o Linux: AltLinux 8 (x86/x64), Debian 9 (x86/x64), Mint 19 (x86/x64), SUSE

Linux Enterprise Desktop 15 (x64), openSUSE 15 (x86/x64), Ubuntu 20.04
(x86/x64) u 6onee COBpeMEHHbIE BEPCUN YKA3aHHBIX AUCTPUOYTHBOB.

Bbpay3zep c¢ mommepxkoit mmarmaa BIFIT Signer nns ucnonb30BaHUS 3IEKTPOHHOU
MOATMCH C IPUMEHEHUEM alIapaTHbIX YCTPOUCTB:

o Internet Explorer;
o Edge;

o Firefox;

o Opera;

o Safari;
o Chrome.

JIuneH3noHHOe aHTUBUPYCHOE CPEACTBO 3aIUTHI HH(OPMALINH;

ITogxmrouenue k cetu «MIHTEpHET» U1 CBA3U C baHKOM.

TpeOoBaHus K KOMILIEKTAllMU MOOMJIBHOTO ycTpolicTBa Kiinenra

Tun wmoOunbHOTO YycTpoiicTBa — cMapToH (TUIAHIIETHBIE KOMIBIOTEPHl  HE

HOJIEPKUBAIOTCS).

OmneparnmonHasi cuctemMa MOOWIBHOTO yctpoictBa: 10S (Bepcus 12.0 u BbImie) wiam

Android (Bepcus 5.0 u Boie).

B03MOXHOCTh YCTAaHOBKHM MpPUIIOXKEHUH K3 oduimanbHeix MarasuHoB Google Play wnum

AppStore.

[Tonkntouenue k cetu «MIHTEpHET» 17151 CBSAI3M ¢ baHKOM.
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TTpunoxenne Ne5 k YCI0BHSIM TUCTAHIIMOHHOTO OAHKOBCKOTO
o6cmyxuBanus [TAO «ToMckpoMcTporOaHK»

TpeGoBanus mo odecneyeHn0 HHPOPMAIMOHHOH 0€30NACHOCTH

1. KimueHT 00s13aH o6ecnieunTh 6€30MacHOCTh HOCUTEISI ¢ KITFOUOM AJIEKTPOHHOM TTOJIITHUCH,
UCTIOJIb3yEeMOI0 B CHCTEME TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKHBAHHUS:

1.1. JIns xpaHeHHs KITt04Ya 3JIEKTPOHHOW MOANUCH MCIIOIb30BaTh 3AIUIICHHBIN KIIOYEBOM
Hocutenb «MAC-token», mu6o USB- TokeHn uimm ¢idm-xapTy, npu 00s3aTelbHOM YCIOBUU
HOJTBEPKICHUS IJIATEXKHBIX JJOKYMEHTOB C UCIIOJIb30BAHUEM CEPBHCA «SMS-TIOJTBEPKICHHUEY.

1.2. M3BieKkaTh HOCUTEND € KIFOUOM JIEKTPOHHOW MOANKCU M3 KOMIBIOTEPA KaKIbIA pa3
1I0CJI€ 3aBEPILEHHSI €0 UCTIOIb30BaHUS.

He ponyckate (naxke Ha MHHMMaIbHOE BpPEMs) HAXOXACHWE HOCHUTENS C KIIOYOM
JIEKTPOHHON MOJMKUCH B KOMIIBIOTEPE, €CIIM OH B 3TO BPEMs HE UCIOJIb3YETC.

1.3. He nepenaBaTh HOCUTEIND KJIIOUYA JIEKTPOHHON MOAMUCH KOMY-TTH00, B ToM uncie IT-
crienManucTam, IJis MpOBEpKU pabOThl CUCTEMBI, HACTPOEK B3aMMOJAEHCTBHs ¢ baHkOM M T.oI.
[Ipu HeoOxoammocTu Takux mpoBepok KiueHt (YmosHOMOYEHHOE JHUI0) O0S3aH JIMYHO
HOJKJIH0YaTh HOCUTENb C KJIKOUYOM JIEKTPOHHON NOJIKMCH K KOMIIBIOTEPY.

2. OGecneunth 0€30MACHOCTH  CPEICTB  JOCTYHA, MCIOIB3YeMbIX B  CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHHUS:

2.1. He nomyckaTh ucnonb30BaHue MPOCThIX napodeit (123456, qwerty u ap.), HE0OX0IUMO
UCIIOJIb30BaTh CJIOKHBIE APOJIU M3 KOMOMHAIMU OYKB M LU(P, HE PACIONI0KEHHBIX «IIOIPAI»
Ha KJIaBUAType.

2.2. OCymecCTBIATh PETYISIPHYIO (MUHUMYM - 1 pa3 B TOJ) CMEHY MapoJiei, HCIIOJIb3yEeMbIX
JUISL BXOJIa B CUCTEMY JMCTAHIIMOHHOTO OAHKOBCKOTO 00CITY)KHBaHUSI.

2.3. He na3zHauath mapojb, WCIONB3YEMBIH B CHCTEME IUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHUsI, B JTIOOBIX APYIHX CHCTEMax U UHTEPHET - CEPBHUCAX.

2.4. He cooOmaTe JOTMH WIH Tapojb, HCIOJB3YEMBId B CHCTEME JIUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITyKUBaHMsI, KOMY-JIN00, B ToM uncie IT-cnenuanucram aas npoBepku padoThI
cucreMbl. [lpu yBOJIBHEHHM COTPYIHHUKA, HMEBILIEr0 JOCTYIl K HOCUTENI0 C KIIOUOM
AIIEKTPOHHOM TOANUCH, HEOOXOAMMO HE3aMEUIMTENIbHO CMEHHTh MNapoiib M OCYIIECTBHUTH
TeHepalro HOBOTO KJII04a 3JIEKTPOHHOM MOAUCH.

3. Ha xommbroTepe, ¢ KOTOPOTO OCYLIECTBISETCS paboTa ¢ CUCTEMOH JHMCTaHIIMOHHOTO
0aHKOBCKOTO OOCTy>KUBaHUsI, HEOOXOUMO:

3.1. ObecneunBaTh OOHOBIIEHHME AHTHUBUPYCHBIX 0a3, a TakXKe MOJHYIO AaHTHBHPYCHYIO
IPOBEPKY KOMIBIOTEpPA B COOTBETCTBUM C TpPeOOBaHUSAMU IPOMU3BOJUTENS. CUCTEMBI
AQHTUBHUPYCHOM 3aLIUTHI.

3.2. IlpumeHsaTs (IO BO3MOXKHOCTH) CHEIMAIM3UPOBAHHBIC MPOTPAMMHBIC CPEICTBA
0€30MaCHOCTH: TEPCOHAJbHBIE (alPBOJBI, AHTUIIIMOHCKOE IPOrPaMMHOE OO0ecleYeHue Hu
JpyTUe CPesiCTBA 3alUThl HHPOPMAIUH.

3.3. OOecrnieynTh CBOEBPEMEHHYIO (IO BO3MOXKHOCTH, ABTOMAaTHYECKYI0) 3arpy3Ky H
YCTAHOBKY BCEX MOCIEIHNX OOHOBIEHUI ONEPALMOHHON CUCTEMBI.

3.4. MHcxiounTb  BO3MOXXHOCTb  IIOCELICHMSI  MHTEPHET-CAWTOB  COMHUTEIBHOIO
COJIepKAHUS, 3aTPY3Ky M YCTAHOBKY HEIHMLIEH3UOHHOTO TPOIPaMMHOI0 00eCIIeYeHusl.

3.5. OcymecTBIATh AaHTUBUPYCHYIO TIPOBEPKY JIOOBIX (PaiijIOB M MPOTrpaMM, 3arpyKaeMbIX
u3 cetu «HTEepHETY.

3.6. OrpaHUuUTh HOCTYI K KOMIBIOTEPY MEpCOHaIa, He UMEIOIIET0 OTHOIICHHS K paboTe C
CHCTEMOMW AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUS.

3.7. He nomyckatb paboTy B ONEparimOHHON CHCTEME KOMIIBIOTEpa MO YIETHOM 3aMHChIO,
UMEIOIEH TpaBa aJMHHUCTpAaTOpa - HEOOXOOUMO HCIOJIb30BaTh YUYETHYIO 3alHCh C
OrpaHUYEHHBIMHU IIPAaBaMHU.

3.8. 3ampeTuTh UCMOIB30BAHUE JIFOOBIX CPEJICTB YAAIEHHOTO (AMCTAHIIMOHHOTO) JOCTYIa,
KOTOpbIe OOBIYHO wHcHoNb3ytoTcs IT-cmenmanucramu  ansa  yoan€HHOW  (IUCTAHITMOHHOM )
HOJIEPHKKH.

3.9. UckimounTh BO3MOXKHOCTH PabOTHI C CHCTEMOW JAWCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHUs Yepe3 COMHUTENIbHBIC H/HIIN O0IEI0CTYIHbIE TOUYKU JAOCTYINa B ceTh IHTEpHET.
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ITpunoxenne Ne6 kK VCIOBUAM TUCTAHIIMOHHOTO 0AHKOBCKOTO
o6cmyxuBanus [TAO «ToMckpoMcTporOaHK»

ITopsinok npoBeeHUsI TEXHUYECKOM IKCIEPTH3bI IPH BO3HNKHOBEHUH CIIOPHBIX CHTYAIHii

1. B HacrosiueM Ilopsinke mpoBeneHHs] TEXHUUYECKOM AKCHEPTHU3bI NP BO3HUKHOBEHUU
CIIOPHBIX CHUTYallMii, MOJ CIOPHOM CHUTyalMel IOHUMAETCAd CYIIECTBOBAaHUE MPETECH3UU Yy
Knuenta k baHKy, crHpaBeIMBOCTh KOTOPBIX MOXKET OBITh OJHO3HAYHO YCTAHOBJICHA TIO
pe3yabpTaTy MPOBEPKHU JIEKTPOHHON noanucy KimeHTta moja 3JeKTpOHHBIM JOKYMEHTOM.

2. Knuent npencrapnser banky 3asBieHue, coiepxaiiee CyTb MPETEH3UH ¢ YKa3aHUEM Ha
JOKYMEHT C 3JIEKTPOHHOM MOJIUCHIO, HA OCHOBAHMM KOTOPOro BaHK BBINOJIHWI ONEpalMH IO
cuéry Kinenra.

3. Bbank 00sg3aH B TedyeHHe He OoJiee MATH IHEW OT AaThl IIOJAdd 3asABiieHUs Kimmedra
c(hOopMHUPOBATh PA3PEIIUTEIHLHYI0 KOMUCCHUIO (Janee mo Tekcty - KoMuccus) s paccMOTpeHuUs
3asBieHus. B cocra Komuccnn Brirouarorcs npeacrasutenu Kinnenra u npencrasurenu banka
(1o Tpex wuyemoBek OT Kaxaod wu3 CTOpPOH), MOJHOMOYHS KOTOPBIX YIOCTOBEPSIIOTCS
JOBEPEHHOCTAMH, O(GOPMIICHHBIMU B COOTBETCTBHUHM C JACHCTBYIONIMM 33aKOHOAATEIbCTBOM
Poccuiickoit ®@enepauuu. Boidop wieHoB Kommccun ocyiiecTBisieTcs MO COTIACOBAHUIO CO
BCeMHU yyacTHHKaMu. [Ipu HEBO3MOXKHOCTH COTJIACOBAHHOTO BHIOOPA, C MMCHbMEHHOI'O COTJIACHs
obenx CropoH B cocraB Komuccmum MOXeT OBITh BKIIOUEH HE3aBUCHMBIM JKCIEPT.
Pacxonpl, CBA3aHHBIE ¢ MTPOBEACHUEM HE3aBUCUMON 3KcnepTu3bl HeceT CTOpOHA, BUHOBHAs B
CIIOPHOM CUTYAaLUH.

4. Pe3ynbTaTtoM paccMOTpPEHHsSI CHOpHOW cutyaunu Komuccuein sBiseTcss onpeneseHue
CTOPOHBI, HECYIIEH OTBETCTBEHHOCTh COTJIACHO BBIBOJY 00 MCTHHHOCTH 3JICKTPOHHOU MOAMUCU
KnuenTa noz cropHbIM (MIPHIIOKEHHBIM) TOKYMEHTOM.

5. Komuccusi B TeueHue He Oonee MATH JHEH TPOBOAWT PACCMOTPEHHE 3asBICHUS
Kinenra. PaccMoTpenue 3asBieHNs BKJIFOYAET CIEAYIOIINE TallbL:

5.1. Knuent mnpeabsBiasier Komuccuu TOKYMEHTBI, MOJATBEPKAAIOIINE BBIMOJHEHUE
Knuenrom tpeboBanuii o obecneuennro napopmanmonHoit 6ezonacHoctu (IIpunoxenue NeS
HACTOSAIIUM Y CIIOBUSM OOCITY)KHBAHHS ).

5.2.  Komuccuss  mpoBepsieT  HOpeAocTaBieHHble  JOKyMeHThl — Knuenra. Ecnum
MPEJICTABICHHBIE JOKYMEHTHl HE TOATBEPXKIAIOT BBIMOJHEHHWE KiHMeHTOM XOoTs OBl OJHOTO
TpeboBaHus 1O oOecreyeHUt0o WHOOpPMAIMOHHOW Oe3omacHOCTH, TO KiMeHT Hecer
OTBETCTBEHHOCTD 32 CIIMCAHHBIE C €r0 CUETa CPECTBA.

Ecnu mpencraBieHHble JOKYMEHTBI MOJATBEPXKIAIOT BHINOJHEHHE BCEeX TpeOOBaHHM IO
uHpopManmoHHOW Oe3omacHocTn Kimenrtom, To bank mpembsBiser Komuccuum NOKyMEHT ¢
3JIEKTPOHHOM moanuckio KimeHTa, Ha OCHOBaHMM KOTOporo baHk mpowusBes crnuvcaHue CpelicTB
co cuera Knuenra.

5.3. KomMuccusi mpoBepsieT COAECpAKUMOE, MPEACTABICHHOTO TOKyMeHTa. Eciiu peKBU3HUTHI
noyiyyaresis B JOKYMEHTE HE COOTBETCTBYIOT PEKBHM3UTaM IOJy4aTelsl, B MOJIb3Y KOTOPOIO
MIPOU3ONUIO CIHMCAHUE CPENICTB, 3HAYUT, baHKk coBepiimi omMOKY U HECET OTBETCTBEHHOCTH 3a
CIIMCAaHUE U MEPEBOJ CPEJCTB MO HEMPABWIbHBIM PEKBU3UTAM.

5.4. Komuccusi mpoBepseT AIEKTPOHHYIO NMOANUCh KiMeHTa Mmoj JaHHBIM JOKYMEHTOM.
Ecnu snekTpoHHast Noanuch HEBEPHAsl, 3HAYUT, OTBETCTBEHHOCTh 3a CIIMCAHUE CPEJICTB CO CueTa
KnnenTa no jaHHoMy JOKYMEHTY HeceT baHk.

5.5. bank mnpenocraBisier Komuccum opuruHan OyMaKHOTO CepTH(HKAaTa OTKPBITOTO
KJIFO4Ya MPOBEPKHU JJIEKTPOHHOM monanucu KimeHrta, 3aBepeHHbIM NOANMCIMU OTBETCTBEHHBIX
pykoBogutenell KimeHTa U OTTMCKOM I€daTd OpraHU3alid, KOTOPBIM HCIONb30Basics baHkom
JUIsl IPOBEPKH 3JeKTpoHHOW noanucu Knmenra mop crnopHeIM JoKymMeHTOM. B cimydae, xoraa
MOJ1 CLIOPHBIM JOKYMEHTOM HECKOJIBKO AJIEKTPOHHBIX noanuceit Knuenra - bank npepocrasiser
OopurhHas OyMaXHOTO cepTU(dUKaTa JUIs KaXKIOr0 OTKPBITOTO KJIK0Ya MPOBEPKU AIEKTPOHHON
noanucu Knuenra.

Komuccus HaxonuT B cucteMe TMCTAaHIIMOHHOTO 0aHKOBCKOro oOciyxuBaHusi Kiuenra u
ero cepTu(UKaAT OTKPBITOTO KIIOYA MPOBEPKH SJICKTPOHHOW MOAMHCH, C TIOMOIIBIO KOTOPOTO
OCYLIECTBIISIETCA IPOBEPKA AIIEKTPOHHOM mnoxanucu KimeHTa moa CHOpHBIM 3IEKTPOHHBIM
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JNOKYMEHTOM. EciaM 1oj CHOpPHBIM 3JIEKTPOHHBIM JIOKYMEHTOM C(OPMHPOBAHO HECKOJIBKO
3NeKTpoHHBIX noanuced Kimenra - Komuccuss HaXOOUT COOTBETCTBYIONIMI OTKPBITHIA KITIOY
MPOBEPKHU AIIEKTPOHHOU monnucu Kimenra s kaxaod M3 3JeKTpOoHHBIX noanuceit Kinmenta
MOJ1 CIIOPHBIM IOKYMEHTOM.

Komuccust cBepsieT OTKpBITBIM KJIIOW MPOBEPKU IJIEKTPOHHOM mnonanucu Kiuenrta,
MPEJCTaBICHHBIA B IIECTHAIUATEPUYHOM BHJE B CHUCTEME JMCTAaHIMOHHOTO OaHKOBCKOIO
00CITy’)KUBaHUsI, C TIOMOIIBI0 KOTOPOT'O MTPOBOIMIIACKH MTPOBEPKA 3JIEKTPOHHOM noanucu Kiuenra
MOJ1 CIIOPHBIM JIOKYMEHTOM, C OTKPBITBIM KJIFOYOM ITPOBEPKH 3JEKTPOHHOM noanucu Kinenra B
OyMaxHOM cepTuduKaTe, TaKKe MPEACTABICHHBIM B MIECTHAANATEPUIHOM BHUJIC U 3aBEPCHHBIM
Knuentom. Ecnu OTKpBITBIA KIIOY NMPOBEPKH IEKTPOHHOW moxanucu Kimenra B OymMakHOM
ceprudukate, 3aBepeHHbIM KiHEHTOM, HE COBMNAgaeT C OTKPBITHIM KJIOYOM MPOBEPKU
ANIEKTPOHHOM monanucu KimeHTa B cucTeMe AMCTAHIMOHHOTO OAHKOBCKOTO OOCIY>KHUBaHHS,
3HAYNUT, OTBETCTBEHHOCTh 3a CIHMCAHHE CPEACTB CO cuera KimeHTa mo JaHHOMY JOKYMEHTY
HeceT baHk. B ciydae, korga CIOpHBIM JOKYMEHT MMEET HECKOJIBKO JJIEKTPOHHBIX IOINUCEH
Knnenrta - Komuccusi cBepsieT KaKIblii OTKPBITBIA KJIIOY MPOBEPKHU SJICKTPOHHON MOIMUCH
Knuenta B cuctemMe NHUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIYKMBAHHSI C OTKPBITHIM KITHOYOM
MIPOBEPKHU AIEKTpOoHHOM nonanucu Knnenra B 6ymaxHoMm ceprudukare. Ecnu xots 6b1 01uH U3
OTKPBITBIX KIIIOUEH MPOBEPKH 3JIEKTPOHHOU mojnucu KimeHTa He COBHAaAaeT C OTKPBHITHIM
KJIIOYOM TPOBEPKH DIEKTPOHHOM moanucu Knnenta Ha OyMaXXHOM HOCHUTENE, TO
OTBETCTBEHHOCTb 3a CIIMCAHUE CPEICTB co cueTa KilneHTa no JaHHOMY JOKYMEHTY HeceT baHk.

5.6. Kpome mpoBepKH, COOTBETCTBUS OTKPBITHIX KIIFOYEH MPOBEPKHU AIEKTPOHHOM MOAMUCH
Knuenta OymaxsbiM ceprudukatam, Komuccuss mpoBepsieT mepuon ACHCTBHS OTKPBITHIX
KJIFOYEH TIPOBEPKH DJIEKTPOHHOW mnoanucu KimeHTa W maTy cnopHOro JIokKymeHTa. Ecim
CHOPHBII AJEKTPOHHBIA JOKYMEHT OBbUI MCHOJHEH baHKkoM 10 Hayanma NEHCTBUS OTKPBITOTO
KJIFOYa MTPOBEPKU AIEKTPOHHOM noanucu KimeHTa ninm nmociie OKOH4YaHMs IEMCTBUSL OTKPBITOTO
KJII0Ya TPOBEPKU HJIEKTpOHHOM mnonanucu Kimentra - Torja OTBETCTBEHHOCTh 3a CIUCAHUE
cpeacTs co cuera KimmeHnrta no jaHHOMyY TOKYMEHTY HeceT baHk.

Jlata Hayasia ¥ OKOHYAHUS CPOKAa JIEWCTBUS OTKPBITOTO KJIKOYa MPOBEPKU JIEKTPOHHOM
nonanucu Knmnenra, ykazana B opuruHaie OyMakHOro ceptudukaTa OTKPBHITOTO KIIF04a MPOBEPKU
nekTpoHHOM mnoanucu Kiumenta. Ilpu 3TOM, CpOK OEHCTBUS OTKPBITOrO KJIKOYa IPOBEPKU
aeKkTpoHHOM moanucu Kimenta MoxkeT ObITh cokpaiieH o tpeboBanuto banka wim Kinenra c
00s13aTeNbHBIM YKa3aHHEM BPEMEHHM W JIaThl TPEKPAIICHUS ICUCTBUS, YTO IMOATBEPKIAACTCS
OpUTHHAIIOM OyMa)kHOTO «3asiBIeHUs 00 OTMEHE NEHCTBHUS KIIOYa 3JIEKTPOHHON MOIIUCHY
(mamee TO TEKCTy - 3asiBIICHHE), 3aBEPEHHOTO OTBETCTBCHHBIMU COTpyAHHKaMH baHka u
Krnuenra, a Takke reyaTsiMy opraHu3ainuii. Eciiyi criopHbBIN 3IeKTPOHHBINA JOKYMEHT OBLIT MPUHSIT
U UCHOJHEH baHkoM mocie yka3aHHOW B 3asBICHMM JaThl NpEKpallleHus AEMCTBHS KIIOYa
31eKTpoHHOW mnoanucu KineHra, Torga OTBETCTBEHHOCTh 3a CIMCAaHUE CPEACTB CO CYETa
Knuenra necer bank.

5.7. B cnyyae, korma crnmcaHue CpeAcTB co cuera KilMeHTa OCyHIECTBJIEHO B MOJb3Y
noJiyyaresis MO PEKBU3UTaM, YKa3aHHBIM B CIOPHOM JIOKYMEHTE, MPU STOM 3JIEKTPOHHAs
nonnuck Knrenra noa cnopHbIM T0KYMEHTOM BepHa (KOPPEKTHA) U OTKPBITHIM KITIOY MTPOBEPKU
3NIEKTPOHHON moanucu KiueHta B cucTeMe AMCTAaHIMOHHOTO OAaHKOBCKOTO OOCTYXHBaHHS
COOTBETCTBYET OTKPBITOMY KJIIOUY IPOBEPKHU 3JIEKTpOoHHOM mnonamucu Kimenta B OymakHOM
BUJIE, 3aBepeHHOM KIIMEHTOM, ¥ TIPU 3TOM OTKPBITHIN KIIIOY MPOBEPKHU 3IEKTPOHHOU MOJMUCH
Knuenta Ha MomeHT ucnonHeHuss baHkoMm cropHOro JoKyMeHTa ObLT JEHCTBYIOIIKMM, TOTa
CIIOPHBIM TOKYMEHT MCHOJIHEH baHKOM BEpHO M BCIO OTBETCTBEHHOCTD 3a CIIUCAHHbBIE CPEJICTB CO
cyera Knuenra Hecer KnueHr.

6. Ha ocHoBaHnuu npoBeieHHBIX Meporpusituii Komuccus coctaBiisieT axT.

7. B cnydae otkasa Knuenra ot yyactusa B Komuccuu, noanvcaHnuy akTa Wik NpensaTCTBUU
pabotel Komuccun baHk caMOCTOSITENIEHO COCTABIISIET aKT, C YKa3aHHEM IMPUYUHBI COCTABIICHHS
B OJJHOCTOPOHHEM MOPSJIKE.
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ITpunoxenne Ne7 kK YV CIOBUSAM TUCTAHIIMOHHOTO 0AHKOBCKOTO
o6cmyxuBanus [TAO «ToMckpoMcTporOaHK»

3asiBjieHrEe 00 UCMOJIBL30BAHNM CUCTEMbI JUCTAHIUOHHOTO 0AHKOBCKOI0 00C/IYKMBAHUS
0e3 100poBoIBLHOTO coriacusi Kiinenra

Haumenosanue Kimenra:

(HauMeHOBaHUE OPraHU3ALUH)

Horosop Ne OT « » 20 T.

PeructpanimoHHbIi HOMEp 3asIBJICHUS:

« » 201 T. C HaIllero PacueTHOTO CYeTa, OTKphIToro B Bamem banke, mo
cucteme «MHTepHeT-baHk» ObLTa COBepiieHa oOmnepanus 10 TEPEeBOAY JIEHEXKHBIX CpPEICTB CO
CJIETYFOIIUMHU PEKBU3UTAMU:

Jara nmnarexa:

Homep miiarexHOro nopy4eHus:

HanmenoBanne 0aHKa IUIaTEIbIIAKA:

HaumenoBanue I1aTCiablinKa:

HMHH nnarensniuka:

Howmep cuera miarensimka:

HaumeHnoBanue 6aHka moiryyaTess:

HanmenoBanune moJrydaTeiis:

WNHH nonyuarens:

Howmep cuera nonyuaresns:

CyMMma marexa:

Ha3nauenue miarexa:

IIpomy mpoBecTH 0JIOKMPOBKY Halleil y4eTHOH 3alyicH B CHCTeMe THCTAHIIMOHHOrO 0AHKOBCKOIO
00CJIy:KMBAHUS.

Knuenr:
(®UO Knuenra) (monmuck Knuenra) (mata)
OTMETKA O IIPHHATHH ITAO « TOMCKIIPOMCTPOHBFAHK»
(momwkHOCTE paboTHHKa baHka) (moamuch) (pacmudpoBka)

« » 20 T.
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ITpunoxenne Ne8 k VCIIOBUAM TUCTAHIIMOHHOTO 0AHKOBCKOTO
o6cmyxuBanus [TAO «ToMckpoMcTporOaHK»

Ilepedennb 00s13aTeIbHBIX JOKYMEHTOB, IpeAocTaBisieMbIXx KiimenToMm B ciydae
N0Ja4H 3asIBJICHUS 00 MCI0JIb30BAHUHU CUCTEMbI JUCTAHIIMOHHOT0 0AHKOBCKOI0
o0cayxuBaHus 0e3 100poBoJLHOIO coryacust Kiumnenra

1. Konusi mMiieH3uM Ha ONEpalMoOHHYI0 CUCTEMY NepcoHanbHOro KommnbroTepa (I11K).

2. Konust yeka, cuera uimu cyeT-GakTypsl Ha IpruoOpeTeHue onepannonHoi cuctemsr [1K.

3. OnucaHue KCIMOJIL3YEMOTO MPOTPAMMHOT0 oOecredeHus: (TepeYeHb HCIOIb30BAHHOTO
JUIEH3UOHHOTO nporpamMMHoro obecnieuenus (I10) Ha pabouem mecte, nHGOpPMAIUS O BEPCHH
ONEPALlMOHHOM  CHUCTEeMBl M  HaJIMYUM  KPUTHYECKUX  OOHOBJICHHH, pPEKOMEHAYEeMbIX
Ppa3pabOTYMKOM OTIEPAIMOHHON CHCTEMBI).

4. Onmcanue opraHu3alyu JA0CTyna B ceTb VIHTepHeT Ha pabodeM mecrte.

5. Kommmst moroBopa (deka) Ha oka3zaHue JocTymna B ceTh IHTepHeT.

6. Konus 3as1B5ieHUs B IPaBOOXPAHUTEIbHBIE OPTaHbl.

7. Konus nmunieH3un Ha antuBupycHoe [10.

8. Komust ueka, cuera nnu cuer-paxkTypsl Ha aHTUBHpYCcHOE 110.

9. Omnmcanve aHTHBUPYCHOM 3alUThI pabodero Mecrta (HaJIMYWE YCTAHOBJICHHOTO Ha
KECTKOM JIUCKE aBTOMATU3MPOBAaHHOro pabouyero Mecra KIMEHTa aHTHBHPYCHOTO
MPOTrPaMMHOTO OOECIeYeHUsI M aKTyalbHOCTh €ro 0a3, 4acToTa OOHOBJICHHUS, CKaHMPOBaHWS,
HaJIMYMe CBEJCHUH O TMPOSBICHUM HA aBTOMAaTH3MPOBAHHOM paboueM MecTe KIMEHTa
BPEJIOHOCHBIX IMPOTPAMM).

10. Onucanue cucTemsl 3aIUTH HHPOPMALUH (HAIMYUE WM OTCYTCTBHE IEPCOHAIBHOTO
MEKCETEBOI0 IKpaHa y KJIMEHTa, CBEACHHs 00 MCIIOJIb30BaHUU pabovyero Mecta B MHBIX LIETSX,
KpOME OCYIIECTBICHHS IJIaTEeKHO-PACUETHBIX ONepaluid, B YaCTHOCTH — MHTEpHET-cepduHra,
CBEICHMSI O TIOPSAKE XPAaHEHHsI U UCIIOJIb30BAHUS KIIFOUEBBIX HOCUTENEH).
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ITpunoxenne Ne9 k VCIIOBUAM TUCTAHIIMOHHOTO 0AHKOBCKOTO
o6cmyxuBanus [TAO «ToMckpoMcTporOaHK»

3asiBjIeHUe Ha MOATBEPK/AeHNe ONePALNI M0 MepeBOAY AeHEeKHBIX CPEJACTB B
CABbO «HuTepHeT-bank» I[TAO «ToMcKIpoMcTPOOaHK», COOTBETCTBYOIIMX NMPU3HAKAM
OCYHIeCTBJICHHS NePeBO/1a ICHEKHBIX CpeacTB 0e3 100POBOJIbHOI0 COIIACUS KIHEHTA

Hanmenosanune Kimnenra:

(IOJIHOE HAUMEHOBAHKE)

Bamcopexmit CoerNe | | | [ | [ [ [ [ [ [ [ [ [ [ ][] ] ]]

vim: [ ] [ [ L [ [ L [ [ [ [ Jwmme [ [ [ [ [ [ [ [ [ ]

[ToaTBepxkmaro mpoBeneHUE oneparuii o 0aHKOBCKOMY CUETY:

Jata coBepilieHus onepanuii: «__ » 20 r.
Jox. # BUK monyvarens Cuet nomy4aTens CymmMma
Kinenr:

(mommkHocTs Kitnenra) (®UO Kimenra) (moamuce Knuenta) (mata)

MII

OTMETKA O IIPHHATHH ITAO « TOMCKITPOMCTPOHBAHK»

(momwkHOCTE paboTHHKa baHka) (moammch) (pacmudpoBka)

« » 20
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IIpunoxeane  Nel0 k  VYcinoBusIM — THCTAaHITMOHHOTO
6ankoBckoro oociyxuBanus ITAO «ToMcKnpoMcTpoHOaHK

IMopsinok 3amosiHeHN sl MoJIel 3asiBKU HA MOJIy4YeHHe HAJTUYHBIX JeHeKHbIX CPeICTB
B CHCTeMe JMCTAHIMOHHOTO 0AHKOBCKOI0 00C/IYKHBAHUSA

3asBKa Ha MOJYy4YeHHE HAIMYHBIX JEHEKHBIX CPEACTB (Janee — 3asiBKa) MpeAOCTaBIsIeTCs
B bank mo cucreme JUCTAHIIMOHHOI'O GaHKOBCKOI‘O O6CJIy)KI/IBaHI/IH HAaKaHYHC THS WK B OCHb
MOJy4YeHUs] HAJWYHBIX JeHer. JlomoNMHUTENbHO NpEeACcTaBiiATh B baHK JEHEXHBIH 4YeK He
Tpebyercsi.

Inst dopmupoBanus 3asBku KiueHnt B pasmene «PyOneBble JOKYMEHTBI» CHCTEMBI
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHUS BBIOMpAeT JOKYMEHT «3asBKa Ha HAJHUYHBIC» U
3aIl0JIHSIET €€ B COOTBETCTBHUH CO CIEAYIOLUIUMHU PEKOMEHIAUSIMU:

I. B none /lata BbigauM yka3bIBaeTCs JgaTa MOJYUYECHHUS JICHEKHBIX CPEJICTB.

2. B mone Cuer BwmIOMpaeTcsi CYET, ¢ KOTOPOro OYAYyT BBIAABATHCSA JCHEKHBIC
CpEJICTBa.

3. B mone Ha3nayenme mo kHomke [[o6aBMTBH BBIOMpaeTcs CTaThs pacxoja M

YKa3bIBaeTCs IMojlydaemas cCyMMa. BO3MOXXHO yKa3aHHMe HECKOJIBKHX CTaTed pacxoia B OJHOU
3asBke. [locne 3anomuenust nons Haznauenue B mose Cymma otoOpasuTtcs oOmias cymma Imo
3asiBKe.

4. B mone Iloayuyartesb ykaspiBaeTcsl aMuiIus, UMs, OTYECTBO (IIPH HAIWYUHU) U
JaHHbIE JOKYMEHTA, YAOCTOBEPSIOIIErO JUYHOCTD, MOIyYaTess AEHEKHBIX cpeicTB. B naHHOM
MoJjie yKa3bIBalOTCS TOJBKO MJaHHbIE (U3NYECKUX JIUI, HMEIOIIMX IPaBO PACIOPSIKATHCS
pacueTHBIM CYETOM JIMOO HMEIOMIMX JEHCTBYIOUIYIO JOBEPEHHOCTh B baHke K ykazaHHOMY
CYETy.

S. W3 cnpaBounuka BeiOMpaercs HamMeHoBaHWe OTIeeHHs], B KOTOPOM OTKPHIT
pacUeTHBIN CUET.
6. B none HampaBieHue BBIIAYM YKa3bIBACTCA IIOJHOEC HAa3HA4YCHHUE IUIATEXKa,

pacmdpoBka CyTH  omepanud Il OAHO3HAYHOTO  IMOHUMAHMS,  HCKIIOYAIOIIETO
nBycMeiciaeHHocTh (Hanpumep: 3apabotnas miara 3a 00.0000; noxon UII; Beigada no goroBopy
3aitma No oT (COTpYIHUKY WJIM HE COTPYAHUKY) H JIp.).

7. OdopmiienHyio 3asBKy HEOOXOAMMO TOIMHMCATh AJIEKTPOHHOU IOAMHUCHIO
(3NMEKTPOHHBIMU ~ TOANMHUCIMHU)  Juna  (JIWI), YIOJHOMOYEHHBIM  (YIOJTHOMOYCHHBIMH)
pacropspKaTbCsl ACHEKHBIMH CPEICTBAMM, HAXOIAIIMMUCS Ha OAHKOBCKOM cyere. M3MeHeHue
JAaHHBIX TOJAMHCAHHOW DJJICKTPOHHOM TMOJANHCHIO 3asiBKU HE mOpeaycMoTrpeHo. [lpu
BO3HUKHOBEHHWU HEOOXOIMMOCTH HW3MEHUTh CYMMY BBIJAYM WU JAPYTUe JaHHBIE, CHadaa
HEO0OXOMMO OTO3BaTh HEMPABHIbHYIO 3asBKY, HanmucaB B baHk muceMo 00 ee aHHYJIHPOBaHUH,
¥ 3aTEM CO3JIaTh HOBYIO 3asIBKY C BEPHBIMH JaHHBIMHU.

8. B nenw, ykazanHplli B 3asBKe, MoydaTesb oOpamaercs B baHk 3a HaqTudHBIMH
ACHCIKHBIMU CPCACTBAMU NIPCABABUB JOKYMCHT, y,[IOCTOBepSHOH_II/Iﬁ JJUYHOCTB.
0. B caydae HemosiydyeHHs [€HEKHOM HAJIMYHOCTH B YCTAHOBJIEHHBIH /1€Hb,

3asBKka aHHyJupYyeTcs BankoMm.
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